ABTOHOMHOE 00pa3oBaTeIbHOE YUPEKICHHUE
BbICILIEr0 0Opa3oBaHus JIeHuHrpaackoi 00aacTu
«["ocynapcTBeHHBIN HHCTUTYT 3KOHOMUKHU, (PUHAHCOB, IPAaBa U TEXHOIOTHID»
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®dopma 00ydeHUs 3a04Has

['aTunHa

2019



PabGouass mporpamma 10 JUCUHUIUIMHE «YTpaBieHUE KadyeCcTBOM YCIyT U
oOcy>kuBaHus B chepe roCTENPUUMCTBA U 00IIECTBEHHOTO TUTaHUs» pa3paboTaHa
Ha OCHOBE aKTyaJIMN3UPOBAHHOTO ®denepanbHOTO rocyJapCTBEHHOTO
o0pa3oBaTenbHOTO CTaHAapTa BhIcmiero oOpaszoBanus (gaiee GI'OC BO) mo
HarpaBieHuto noaroroBku 43.03.01 — CepBuc, HampaBieHHOCTb (TPOdUIIb)
noATr0TOBKY — OpraHu3anusi yCIyT TOCTSIIPUUMCTBA U 00IIIECTBEHHOTO MATAHUS

VYpoBeHsb: OakanaBpuaT

Opranmzanus-pazpadotunk: AOY BO JIO «l'ocygapcTBeHHBI HHCTUTYT
PKOHOMHUKH, ((PMHAHCOB, ITpaBa U TEXHOJIOTUI

P33pa6OTLII/IK2 K.3.H., AOLCHT Ka(beﬂpbl HEII.[PIOHEUII)HOﬁ 9KOHOMMUKH U OpTraHHU3alIUU

e/

IIPOU3BOJICTBA /BacunbeBa H.B.

PaccmoTpena u ogoOpeHa Ha 3aceaHuu Kadeapbl ynpaBieHHs COLMUAIBHBIMU U
sxoHOMUYeckumu mporieccamu 27.08.2019 r. [Tporoxos Nel.

COTI'JTACOBAHO:

A
3aBemyromuii kadenpoit *~ /3aboposckas O.B.

PykoBonurens OI1 / 3aboposckas O.B.
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1. ITossicHUTEIBbHAS 3aIIMCKa

Kypc «YmpaBnenue KadecTBOM ycIyr © 0OchmykuBaHus B cdepe
rOCTEIIPUUMCTBA M OOIIECTBEHHOTO NHUTAHUS» 3aHUMAET BaXXHOE MECTO IMpHU
noAroToBke O6akanaaBpos 1o HanpasieHuto 43.03.01 - Cepsuc. [loBbiieHre ypoBHs
OTKPBITOCTH PBIHKA YCIYT WU OOOCTpEHHUE KOHKYPEHIMU CpEIu MPEANpUSITHN B
chepe ToCTEenpUUMCTBA U OOIIECTBEHHOTO MUTAHUS CTaBAT IMEpe]] HUMHU 3a1ady
MTOCTOSTHHOT'O MTOBBIIIEHUS KAYE€CTBA YCIYT U UX MPUBJIEKATEIHOCTH JJIs1 KITUEHTOB.

[lenmpt0 OCBOEGHMSI HUCHUIUIMHBI «YIIPaBJICHHE KadeCTBOM YCIYyT U
oOcykuBaHus B chepe TOCTEIPUUMCTBA M OOIIECTBEHHOTO MUTAHUS» SIBISCTCS
YCBOEHUE CTYICHTAMH TEOPETUYECKUX 3HAHUI B O0JACTH KayecTBa YCIyr U
oOcinykuBaHusi, (HOpMUPOBAHHE YMEHUH U  HABBIKOB, O0OECIEUYMBAIONIUX
KBaJIU(DUIIMPOBAHHYIO MPO(PECCHOHATBHYIO IESITEILHOCTD B C(hepe roCTeNpUUMCTBA
1 OOIIIECTBEHHOTO MUTAHUS.

3amauy QUCIMIIIINHEL:

- OCBOUTH OCHOBHBIC MNPUHIUIIBI YMOpPABICHUS KAaye€CTBOM  YCIYT U
00CITy>KUBaHUS;

- MOJIYYHUTh MIPEACTABICHHE 00 OCHOBAX MEHEI)KMEHTA Ka4eCTBa YCIYT U
oOCITy>KMBaHMs, CTaHIapTaX KauecTBa U MPUHIIUAIAX KOHTPOJIS.



2. Ilepedens maHUPYEMBIX PE3YIHTATOB O0YUEHUS MO AUCIUIUIIMHE, COOTHECEHHBIX C
IJIAHUPYEMBIMU Pe3yJIbTaTaMHi OCBOSHUST 00pa30BaTEILHOMN MPOTPaMMBbl

HucrummHa «YTmpaBieHne KadecTBOM YCIYT W OOCITyKHBaHUSA B cdepe
TOCTEIIPHMMCTBA W OOIIECTBCHHOTO IHTAHUS» YYacTBYeT B (OPMHUPOBAHUHU
CIICAYIOIICH KOMIICTCHITHH:

Komnerenmuun Nuaukatopel Jleckpuntopsl

[1K-3 - CnocobeH|[IK — 3.5 — Oprammsyer|3nanus: [lokazateneii  kadectBa
OPTraHU30BLIBATH KOHTPOJIb CO6JIIO£[€HI/I$IyCHy1“ u 06CJIy>KI/IBaHI/ISI Ha
CHUCTEMHBIIA KOHTpOIIb [HE00X0AMMOro YPOBHSPEATNPUATUSIX TOCTSIIPUUMCTBA;
GH3HEC-TIPOIECCOB, KadecTBa yCIIyT ul MeTooB ympaBJIeHUS KayeCTBOM
pecypcoB, KadecTa yciyr |00CIYyKHBaHHS Ha yCITyT " 00CITyKUBaHUS Ha
u o6ciyuBaHus, [IPEAIPUITHIX [PEANPUITUH TOCTEIIPUUMCTBA, B TOM
IIPOBOJUTH OILIEHKY [FOCTEIIPUHUMCTBA p[1UCJIC MCTON0B KOHTPOJIS Ka4CCTBA,;
3¢ (HEeKTHBHOCTH OOIIECTBEHHOTO MUTAHMUS; | Y MCHHS: Cucrematn3upoBarh
(YHKIMOHUPOBAHUS uH(pOpMaLIMI0 N1 OINpeAeTeHHs
JENapTaMeHToB  (CIykO, MoKa3zaTenel KauecTBa YCIyr H
OT/AEJOB)  MPEANPHSITHIL o0CIIy)KMBaHUsI Ha IPEANPUATHAX
rOCTENPUHUMCTBA M roCcTeNpUUMCTBa; BbIOUpaTh METO b
OOIIECTBEHHOTO IATAHMSI yIOpaBlIeHUS KAayecTBOM YCIYr U

o0CIyXKUBaHUST Ha MPEANPHUATHH
rOCTENPUUMCTBA, B TOM YHCIE
METO/IbI KOHTPOJISI KAa4eCTBa;
Happbiku: OlLieHKH KadecTBa YCIyT U
0o0CITy)KMBaHUSI Ha TPEANPUITHH
rOCTETPUHUMCTBA; [Ipumenenus
METO/IOB  YIIPaBJEHUS KaueCTBOM
ycIyr U OOCIyXHBaHHs  Ha
NPEANPUITUN TOCTENPUHUMCTBA, B
TOM YHUCJIE€ METOJOB KOHTPOJIS
KauecTBa.

3. MecTo AMCUMITINHBI B CTPYKType 00pa30BaTeIbHOM MPOrpaMMBbl



Huciumnaa b1.B.09 «YnpaBieHne kadyecTBOM yclIyT M OOCITyKHBaHUS B
cepe TOCTEeNPUUMCTBA U OOIIECTBEHHOTO MHUTAHUS» SBISETCSA NUCHUIUIMHOMN IO
BbIOOPY YacTH, (pOopMHpPYyEMON ydyaCTHUKaMU OOpa30BaTENbHBIX OTHOLUEHWH IS
noAroToBku cryneHtoB mo HampasieHuio 43.03.01 — CepBuc HampaBiIeHHOCTH
(mpoduiib) 06pazoBareabHON IporpaMmsbl - OpraHu3aiis yciIyr rocTepUUMCTBA U
OOIIIECTBEHHOTO MUTAHUS.

Mudp [IpenmecTByrommue Jucuuniuzel (MOynn), [Tocnenyromue
KOMIIETECHIINN AUCHUIUIAHBI IIPaKTUKH yqe6Hor0 JTUCHUIIIINHBI yqe6H0r0
y4eOHOTO IJ1aHa, B IJ1aHa, B KOTOPBIX [LIaHa, B KOTOPBIX
KOTOPBIX OCBaMBAETCS KOMICTCHIHA OCBaNBACTCSI KOMIIETECHITUS
KOMIIETEHIIUS OCBaMBaeTCs
[apajulIeIbHo C
M3y4aeMOU TUCIMUIUIMHON
I1K-3 Teopus opranuzanuu u Opranuzanus u CepBuc B UHAYCTpUU

OpTraHU3aIOHHOE
noBeeHHe /
Crparernueckuit
MCHEPKMEHT

IIpaBoBOE
peryaupoBaHue B
cdepe rocTenpurMCcTBa
U OOIIICCTBEHHOTO
MMATaHUS

TexHuueckue cpeacTna
Y TEXHOJIOTUHU B cepe
rOCTENPUUMCTBA U

0O0IIECTBEHHOT' O
MMUTAHUS

[TpounsBoacTBeHHAS
npakTtuka (CepBUCHas
MpaKTHKA)

TJIAaHUPOBAHKE
JeSITeIbHOCTH
MIpEeANPUSATHI cepBuca

[IpownsBoacTBeHHAs
npaktuka (CepBucHast
MIPAKTHKA)

CepBuc B UHAYCTpUHU
rocTenpuuMcTBa/
['ocTuHMYHBI OU3HEC

CepBuc B uHAYCTpUHU
00IIECTBEHHOTO TUTaHMUs1/|
Pecropannsiit 6usnec

JlokyMeHTalMOHHOE
oOecrnieueHre yrpaBieHUs

00ILECTBEHHOI0 ITUTAHUs/
Pecropannslii 6u3Hec




4. O0peM JUCUUIUIMHBI (MOIYJISI) B 3a4ETHBIX €AMHHIAX C YKA3aHUEM KOJIMYECTBA
aKaJeMUYECKHX WM aCTPOHOMHYECKUX YaCOB, BBIJICIIEHHBIX HA KOHTAKTHYIO padoTy
oOyyJaromuxcs ¢ mpernojaBaresiemM (Mo BUaaM yueOHBIX 3aHITHI) U Ha
CaMOCTOSITENIbHYIO pabOTy 00yYaronuxcs

OO6miass TPyIOEMKOCTh OCBOEHHUSI Y4YEOHON MUCIUILIMHBI «YTpaBJiIcHUE
KaueCTBOM YyCIyT W OOCITyXKHBaHUS B chepe TOCTENPHUUMCTBA M OOIIECTBEHHOTO
OUTAHUSI COCTABIAET 5 3aueTHBIX eauHuIl i 180 akageMHU4eCKX 4acoB.

K Ne kypca Bcero,
ype 4 aK.4acoB
OO61mas TpyA0eMKOCTh (BCETo aK. 4acoB / 3.€1) 180/5 180/5
Jlexum 8 8
KonTakTtHas paborta
[IpakTryeckue 3aHATHS 8 8
CamocrosiTenpHas paboTa 160 160
Bun npomexyroynoi
aTTecTaluu
3aueTr 4
(xoHT.pal./ camocT. 0,25/3,75
pab.)

5. ConeprxaHue TUCHUIUIMHBI (MOAYJs), CTPYKTYPUPOBAHHOE 110 TeMaM (pa3zesiam)
C YKa3aHHeM OTBEJACHHOTO Ha HUX KOJIMYECTBA aKaJIEeMUUYECKUX UITU
aACTPOHOMHUYECKUX YaCOB U BUJOB YUEOHBIX 3aHATUI

TpynoemkocTsb

KonrakrHas [1a60Ta

BCEro

Haumenosanue
Ne [ pasmena mucuuruIMHBI
(Tema)

JICKIINHU

Coneprxanue

MMPaKTUY.3aHATHUA
nabop.3aHATHS
camocT.paboTta




4 xypc

MGTO,Z[OJ'IOFI/IIIGCKI/IC
OCHOBBI YIIPpAaBJICHUA

IIpupona
TOCTENPUUMCTBA:
o0cTyXKUBaHUE Kak
TEXHOJOTHS  MO3HAHUS
rocteil. [lorpebutenu B
WHYCTPHH
TOCTENPUUMCTBA.
[Tokazarenun kaudectBa
YCIIYT U OOCITYKHBaHUS

KayeCTBOM B 25 1 23 Ha OpePHUATHSX

MHAYCTpUH rOCTENPUUMCTBA.

rOCTEeNPUHUMCTBA MeTomsl yIIpaBIeHus
KayecTBOM  YCIyI U
oOcCiTyKMBaHUS HA
PEANPUITHI
TOCTENPUUMCTBA, B TOM
YHUCJIe METOAbI KOHTPOJIS
KayecTBa

HopwmatuBHbie

JOKYMEHTBHI,

PETIAMCHTHPYIOTIHE ®3, TI'OCTs, CHullsi,

IEATEILHOCTD 25 1 23

. CanlluHp1 u ap.

NpEeANpUATHI

WH]IyCTpUH

TOCTETPUHUMCTBA
Kputnueckue

(mm

JIBOMCTBEHHBIE)
(haxTophl,

[IpakTrka BHEIpEHUS T —

CTaHJapTOB Ka4yecTBa B o5 1 93 yCHITHBARONIHE (HAKTODHL,

UHAYCTPUH
TOCTENPUUMCTBA

HEUTpaJbHbIE (DAKTOPBHI.
DaxTOophI:
«ONEPATUBHOCTbY,
«OMITATUA», «TOYHOCTBH)»
u np. KauectBo

H(OPMALIOHHBIX,
TPaHCIIOPTHBIX YCIyT,
ycayr MTUTAHUS "
pa3MelIeHus, KayecTBO
AQHMMAaIIHOHHOTO
00CITy>)KHBaHUA.




MeToMKa U pakTUKa
MIPOBECHUS OLICHKU
KauecTBa YCIYyT U
00CITy>)KMBaHUs Ha
pEeANPUITHIX
WHyCTPUU
rOCTENPUUMCTBA

25

23

AHKETHPOBaHMUE;

[[EHTPbI KauecTBa;
SERQUAL, meton
/lenbdbl, MeTO TaiHOTO
[MOKYyIaTesl.

Gapmonens.
MeTo/1 30HbI
TOJIEpaHTHOCTU. MeTox
KPUTHICCKHIX
MHIUICHTOB.

Ocobennoctu
yIpaBJICHUS KAYECTBOM
yCIyT U 00CITY)KUBaHUS B
UHIYCTPHH Pa3MCIICHHS

25

23

[loHsiTHE  TOCTMHHUYHOMN
YCIIyTH, €€ OCOOEHHOCTH.
XapaKkTepucTUKa
CEpBHUCHOTO
[IPOCTPaHCTBA OTeJsL.
[TonsiTue rOCTEBOTO
KA B orere.
[Tonpasnenenus u
CI1y’KOBI B CTPYKTYpe
[IPEATPUATUI
TOCTHHUYHON MHIYCTPHUH.
[IpaBwia oOcCITyXMBaHUS
rOCTEd Ha MIPEIIPUATUAX
pasMeIleHns,  TOPSIOK
[IPEIOCTABJICHUSI  yCHYT.
Vcinyrn  0OIIeCTBEHHOTO
MUTaHUS B oTele,
OCHOBHBIE BH/IbI OBITOBBIX
rOCTMHUYHBIX YCIYT.
CepBHCHBIE ITPOLIEYPHI B
paboTe mepcoHasna oTens.

Ocobennoctu
VIpaBIIeHUS KA9eCTBOM
YCIIYT ¥ OOCITYKHUBaHUS B
WUHYyCTPUH
00I1IECTBEHHOT'0 TUTAHUS

25

23

Cocrasinsromue
KOHIICTILIMN pECTOpaHa:
Kpeno, eNn, 3a/laun
pecropaHa, npoduib,
[PBIHOK, THUIIBI
[peCTOpaHHOTO
00CTyKUBaHUS,
MECTOTIONIOKEHNE,
aTMocdepa. MeHIo:
oTpeieNieHne, TUIIOJIOTHS,
Ha3HAYCHHE, eI,
3a/a4u
[pECTOpaHHOTO
MEHIO,




GbyHKIIMH; CcOAEep)KaHUE.
OCOOCHHOCTH BHEIIHETO

o opmMIIeHUS MEHIO;
TpeOOBaHUSI K JU3aiHYy:
pa3meleHme TEKCTa

MeHI0, 9 ocoOeHHOCTH
(okyca BHUMaHUS rias3a
B MEHIO.
XapakTepucTuKa
MOMEIIEHUI pecTopaHa,
TEXHUYECKOTO
OCHAIIICHUS KyXHH.

Onpenenenue

UHAYCTPUHU Pa3BJICUCHUMN
KaK HampaBJieHHE cepbl
TrOCTeNPUHUMCTBA:  IICJIH,

OcoOeHHOCTH 3a7a4i, OCOOCHHOCTH,
yIpaBJICHHUs Ka4YESCTBOM conuaibHast
yCIyT U o0CIyXuBaHus | 26 2 22 HaIlpaBJICHHOCTh
B UHYCTPHH pa3BIICUCHUN.
pa3BIICUCHUI XapakTepucTuKa
npoiecca
pa3BicUCHUS
yenoBeka.  Otpacinu
peKpealnoHHOM cdephl.
3auer 4 0,25 3,75
Hroro 3a 4 xypc 180 8,25 163,75

10




6. [lepedyeHp Yy4COHO-METOAMYECKOTO O0SCIICUCHUS IS CAMOCTOSTEIIBHONW PaOOTHI
00yJaroImuXxcsl Mo JUCHUILUIMHE (MOIYITIO)

No Bupl camocTosTensHON pabOThI TpynoemMKocTsb, dopma KOHTpOJIST*
aK.4achbl
1. [IpopaboTka TEOpEeTUUYECKOTO
. Koncynbranus
MaTepuaia 1o KOHCIEeKTaM JICKIIUH,
. npernojaBaTels,
PEKOMEHIOBAaHHOM JIMTEpaType, 53 yeTHOE
OTIOJTHUTEIbHBIM UCTOYHUKAM
A cobecenoBanue
uHpopMaun
2. IToaroroBka K NpaKTUYECKUM BeicTynuienue ¢
3aHSTHUSIM: TIOUCK HEOOXOAMMON JTOKJIaJIOM,
uHpopmanuu, 0opadboTka nHpOpMAaIHH, 53 IIPE3CHTAaLNs,
HalMcaHue JOKIaJia, MOAr0TOBKA K OTBETHI HA
BBICTYIUICHUIO JMCKYCCUOHHBIE
(Iuckyccumu) BOIIPOCHI
3. [ToaroroBka K TeKyIieMy KOHTPOJIIO
(TecTHpOBaHUE /WM HAITUCAHUE 54 TecTsl, pedepaTsl
pedeparta)
4. IToaroroBka K MpoOMeEXyTOYHOU YcerHOE
aTTecTaluu 3,75 cobecenoBaHue,
(BOHpOCBI K 3a4CTYy, UTOTOBBIN TeCT) TECTUPOBAHUE

Jlns camocTosTeIbHON pabOThl MO AMCIUILIMHE (MOAYJII0) 00ydaroIuecs
HCIIOJIB3YIOT ClIeAyIollee yueOHO-METOUYECKOE 00eCIIeueHUE:

1. Kypoukuna, A. 0. YmnpaBneHue kauecTBOM yCIIYT : YYEOHUK U IPAKTUKYM
st By30B / A. 1O. Kypoukuna. — 2-e u3f., ucnp. u jgomn. — Mocksa :
NznarensctBo FOpaiit, 2020. — 172 ¢. — (Bricmee o6pa3oBanue). — ISBN
978-5-534-07316-4. — Texkcr : anextponnsiii / ObC FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/451487 (mara obparmienus: 29.09.2020).

2. babokun, I'. 1. OcHoBbI hyHKIIMOHUPOBAHUS cucTeM cepBuca. B 2 1. YacTs
1 : yue6HuK s By30B / I'. Y. babokun, A. A. [TonkonsuH, E. b. Konecaukos.
— 2-¢ u3j., nepepad. u gon. — Mocksa : M3narenbcTBo
Opaiit, 2020. — 423 c¢. — (Bwicmiee obOpazoBanue). — ISBN 978-5-
53406221-2. — Texkct : anexktpoHHsii // IBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/454399 (mara oopamenus: 29.09.2020).

3. YmpaBneHue KauecTBOM Ha MPEANPHUITHSIX TMHUIIEBOH, mepepadaThiBarONICH
MPOMBIILJICHHOCTH, TOPTOBIM U OOIIECTBEHHOI'O MUTAHUS : YYEOHUK / TIOJ
o6. pea. npod. B.M. [To3usikoBckoro. — 3-€ u3., ucop. u gon. — MockBa
: THOPA-M, 2018. — 336 c. + [Jon. maTepuaibl [DIEKTPOHHBIA pecypc;
Pexum nocrtyma: https:/new.znanium.com]. — (Bsiciiee obOpa3zoBanue:
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bakanaBpuat). — www.dx.doi.org/10.12737/824. - ISBN 978-5-16-006184-

Q. - Texct : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/925846 (marta oOpamicHus:
29.09.2020).

7.DOH OLIEHOYHBIX U METOAUYECKUX MATEPUAIIOB IS IPOBEICHUS IPOMEKYTOUYHON
aTTecTalluy O0y4aroUuXxcs M0 IUCHUIUINHE

Bormnpocsl 11t mpoBeAeHUsI TPOMEKYTOYHOM aTTecTaluy (3a4eTa)

1. Ilpupoga rocTenpuUMCTBA: OOCITYXMBAHHE KaK TEXHOJIOTUS IO3HAHUSA

TOCTEH.
2. TloTpeburenu B MHIYCTPUN TOCTCIIPUUMCTBA.
3. Tlokazarenmn Ka4yecTBa  yCIYT u 00CIIy’KUBaHUSI  Ha

MPEANPUATUSIX TOCTEIIPUUMCTBA.

4. Metoasl yrpaBlieHUs Ka4eCTBOM YCIyT M OOCTY>KUBaHUSI Ha MPEIIPUITHN
rOCTEIPUUMCTBA.

5. Metoabl KOHTPOJISI KauecTBa.

6. @3, I'OCTs1, CHullpr, CanlluHb1 u ap.

7. Kputuueckue (w1 TBOMCTBEHHBIE)  (DaKTOpPBI, THUTHMEHUYECKHE,
ycumBarone (GakTopbl, HEUTpaibHbIE (DAKTOPHI.

8. ®aKTOpBI: «OMEPATUBHOCTDY, «IMITATUS, KTOYHOCTH» U JP.

9. KauectBo wWH(OpPMAIMOHHBIX, TPAHCIOPTHBIX YCIYT, YCIYr MUTaHUS W
pa3MeIIeHnsI, Ka9eCTBO aHUMAIIMOHHOTO 00CTy)KUBaHUSI.

10.MeTonpl TpOBEACHHWS OICHKM KadecTBa YCIAYT M OOCTY)KUBaHHS Ha
MPEANPUATHASIX UHIYCTPUU TOCTSIIPUUMCTBA. AHKETHPOBAHHUE.

11.11eHTpsl KauecTBa

12.SERQUAL

13.Meton [enbdol

14 . MeTon TallHOTO TOKyTaTENsI

15.Gap-moaens

16.MeTo1 30HBI TOJEPAHTHOCTH

17.MeToa KpUTUYECKUX UHIIUICHTOB.

18.IloHATHE TOCTUHUYHOM YyCIIyTH, €€ OCOOEHHOCTH.

19.XapakTepucTuka CepBUCHOTO MTPOCTPAHCTBA OTEIIS.

20.TTonsATHE TOCTEBOTO IHUKJIA B OTEJE.

21.Tlonpazaenenust M CIy)XObl B CTPYKType MPEANPHUITHH TOCTUHUYHOU
WHIYCTPHHU.

22.11paBuna oOcmy>KUBaHUSI TOCTEH Ha MPEANPHUSATUSX Pa3MEIICHHS, MOPSII0K
MPEIOCTABICHUS YCIIVT.
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23.Ycnyrn OOIIECTBEHHOTO THUTaHUSI B OTEJE€, OCHOBHBIE BHIIBI OBITOBBIX
TOCTUHUYHBIX YCIYT.

24.CepBuCHBIE MTPOLIETYPHI B pabOTE MepcoHana OTesl.

25.CocTaBisionye KOHIENIMU PecTOpaHa: Kpeno, LEiH, 3aJadyd pecTopaHa,
npoduib, PIHOK, THUIBI PECTOPAHHOTO OOCITY)KHBaHHS, MECTOIOJIOXKEHNUE,
aTMocdepa.

26.MeH10: omnpeielicHre, TUTIOJIOTHS, Ha3HAUCHHUE, TIENIH, 3a/1a9U PECTOPAHHOTO
MeHI0, GYHKITUH; COJepIKAHHE.

27.0co0eHHOCTH BHEUTHETO 0(hOpMIICHHUSI MEHIO; TPEOOBaHUSA K TU3aNHY:
pa3MelieHre TeKcTa MeHI0, 0CoOeHHOCTH (POKyca BHUMAHUS TJla3a B MEHIO.

28.XapakTeprucTUKa MOMEIIEHUHN pecTopaHa, TEXHUYECKOT0 OCHALICHUS KyXHHU.

29.0mpeneneHne HMHIYCTPUU  Pa3BICUEHUWH Kak  HampaBlieHUE cdepbl
rOCTENPUUMCTBA: 1IEJIH, 3a7a4l, 0COOEHHOCTH, COLIMaIbHAasl HAIIPABIEHHOCTb
pa3BIICUCHUM.

30.XapakTepucTuka  Tpolecca  pas3BICYCHHsS]  YeNOBEKa. Otpacnu
peKpearnoHHoM cdephl.

31.CucteMHBI KOHTPOJIb OM3HEC-TIPOIECCOB, PECYPCOB, KadecTBa YCIyT U
o0CITy>KUBaHUS

32.0uenka s(dexktuBHOCTH (YHKIUOHUPOBAHUS JIeMapTaMEHTOB (CIIyxko0,
OTJEJIOB) NPEANPUATUI TOCTEIPUUMCTBA U OOIIECTBEHHOTO MMUTAHUSI.

[IpumepHbIE TPAKTUKO-OPUEHTUPOBAHHBIE 3aJaHUS
1. CocraBbTe MporpaMMy MOHUTOPHHTA Ka4eCTBA YCIYT B PECTOPaHE.
2. T'ocTio HEe TTOHpPABWIICS BHJ U3 OKHA €r0 HOMEpa, OH MPOCHUT MEPECeTUTh €ro B
Ipyrov Homep. TexXHOI0THs NOBEACHUS AIMUHUCTPATOPA.

[ToHBIN KOMIUIEKT 3a/1aHUK U 3TarnoB (OPMHUPOBAHUS KOMIIETECHIIUN MPECTaBICH
B DoHHE OLEHOYHBIX M METOAWYECKHUX MaTepuajoB sl POBEICHUS
MPOMEKYTOUYHON aTTECTAlMd OOYYaIOIMUXCS M0 JUCIUIUIMHE, O(QOPMIICHHBIN
OTZICJIbHBIM JIOKYMEHTOM, MPE/ICTABJIECH B MIPUIIOKEHUH 1.
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8. IlepeueHb OCHOBHOM, TOMOTHUTENHLHON yueOHOM TUTEpATyPhl, PECYPCOB
uH(GOPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTh «IHTepHET», HEOOXOAUMBIX IS
OCBOCHUS JTUCIUIUTMHBI (MOTYJISI)

a) HOPMaTUBHBIE PABOBBIE AKThI

1. I'OCT 30389-2013 Ycuyru obmectBeHHOro nutanus. llpennpustus
obmectBeHHoro nutanus. Knaccudukanus u obmue tpedoBanus. Pexum nocrtyna
http://docs.cntd.ru/document/1200107325

2. I'OCT P 53996-2010 VYcayru oOmiectBeHHoro nutanusi. OoOmiue
TpeOOBaHMs K METO1aM U (popmaM 00CITyKMUBaHUS HA NPEITPUATUAX
obmiecTBeHHOTO NTanus. Pexxum moctyna: http://docs.cntd.ru/document/gost-r-
53995-2010

3. ['OCT P 50935-2007 Ycnyru obmectBeHHOro nutanus. TpeboBaHus K
nepconaiy. Pexxum noctyma: http://docs.cntd.ru/document/1200075570

4, [Tocranosnenne IlpaButensctBa P® ot 09.10.2015 N 1085 «O06
yTBepxkaeHnu [IpaBui npenocraBiieHUs TOCTUHUYHBIX YCIIyr B Poccuiickon
denepanviny Pexum JIOCTyIA:
http://base.consultant.ru/cons/cgi/online.cgi?req=do
c;base=LAW;n=187292;fld=134,;dst=1000000001,0 ;rnd=0.5504258363507688

S. [Tpuka3 MunuctepctBa KyabTypbl Nel215 o knaccudukarum Pexum
nocryna: http://premierdeal.ru/assets/files/prikaz_minkult 11 07 2014.pdf

0) OCHOBHAsI JIUTEpaTypa:

1. E¢umos, B.B. CpenctBa 1 MeTOIbl yIIpaBiI€HUS! KaUE€CTBOM : yueOHOE
nocobue / Epumos B.B. — Mocksa : KnoPyc, 2020. — 225 ¢. — ISBN 978-5406-
07452-7. — URL: https://book.ru/book/932680 (naTta oOpareHus:

15.08.2020). — TekcT : 3JICKTPOHHBIH.

2. Kobsx, M. B. Ynpaienue kauecTBOM TOCTUHHYHOTO MPEIIPUITHS :
yueoHuk 17151 By30B / M. B. Kobsik, C. C. CxobxkuHn ; moa peaakuueii C. C.
CxobOkuna. — 2-¢ u3j., ucnp. u gon. — Mocksa : U3gatensctBo FOpaiit, 2020. —
518 c¢. — (Bricmee oo6pazoBanme). — ISBN 978-5-534-12759-1. — Tekcer :
snekrponnsiii // OBC HOpaiit [caitr]. — URL.: https://urait.ru/bcode/448273 (nara
obpamenus: 29.09.2020).

3. AxumoBa, H.A. YnipaBnenre kauecTBOM U KOHTPOJIb PECTOPAHHOM
npoaykiuu : yaueonuk / Akumoa H.A., CokonoB A.FO. — Mockaa : KunoPyc,
2020. — 202 c. — (bakamaBpuar). — ISBN 978-5-406-07540-1. — URL.:
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https://book.ru/book/934004 (mara obpamenus: 29.09.2020).

B) JIONOJIHUTENIbHAS TUTEPaATypa:
1. Edpemona, M. B. Ymnpapienue kaueCTBOM TOCTUHUYHBIX YCIIYT : YICOHUK U
npakTukyM ajisi By30B / M. B. EppemoBa. — Mocksa : U3narensctBo FOpaiit, 2020.
— 350 c. — (Boicmee o6pazoBanue). — ISBN 978-5-534-12253-4. — TekcrT :
anextponnsbli // OBC KOpaiit [caiiT]. — URL:
https://urait.ru/bcode/447103 (mata oOparienus: 29.09.2020).
2. baboxkuwn, I'. 1. OcHoBrl pyHKIIMOHHpPOBaHUS cucTeM cepBuca. B 2 4. Yactp
2 : yueonuk ju1s By30B / I'. U. babokun, A. A. Ilogkonsun, E. b. Konecankos. — 2-
e u3l., nepepad. u gon. — Mocksa : U3parensctBo IOpaiit, 2020. — 407 c. —
(Bricmiee ob6pazoBanue). — ISBN 978-5-534-06223-6. — TekcT : 31eKTpOHHBIH //
OBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/455109 (mata oOparcHuUs:
29.09.2020).
3. VYrpaBieHue KauyecTBOM Ha MPEANPHUATHSX MUILEBOM, MepepadaThiBatonieit
POMBIIIUIEHHOCTH, TOPTOBJIM M OOLIECTBEHHOT'O MUTAHUS : yY€OHUK / IO/ 0011, pe/l.
npod. B.M. Ilo3uskoBckoro. — 3-¢ uza., ucrp. u gon. — Mockpa : UTHOPAM,
2018. — 336 c. + Jlom. Marepmayibl [DJEKTpOHHBIA pecypc; Pexum nmocrtyna:
https://new.znanium.com]. — (Beicmee oOpa3zoBanue: bakamaBpuart). —
www.dx.doi.org/10.12737/824. - ISBN 978-5-16-006184-9. - Tekct
anexktponHbii. - URL: https://znanium.com/catalog/product/925846 (mata
oOpamenus: 29.09.2020).

r) pecypchl cetn « HTepHEeT»:

1. https://roskachestvo.gov.ru/ Oduimanbhbii caiiT «PockauecTBo»

2. https://www.quality.eup.ru/ CaiiT 0 MEHEI)KMEHTE KAa4eCTBa

3. https://ocig.ru/ Odunmanpapiii  caidt OOIICHAMOHATBHBIH

Coro3

Nunyctpuu [N'ocrenpunmctia (OCHUI)

4. http://obshepitrussia.ru/ Caiit xxypnana «O0menut B Poccun»

5. http://www.hoteliers-u.pro/ Anbsiic otenbepoB Poccun

6.http://www.russiatourism.ru/  Jlokymentsl. HoBoctu. Odwunmansuas
cratuctuka. [Ipodeccuonanpusie crangaptel. OdurmanbHbiii caT denepanbHOTO
areHTCTBa 110 Typusmy PO.

7. http://frio.ru/ ®eneparus pecTopaTopoB U oTeabLepoB Poccuu
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9. MeTonuueckue yka3aHusl 111 00y4aronuXxcsl 0 OCBOCHUIO TUCIUIUIMHBI (MOTYJIS)

CamocrosiTenbHasi OJATOTOBKA 00YUYaIOIMIUXCs TPOBOJUTCS AJI yIiyOaeHus
U 3aKpEeIJICHUs] 3HaHWM, MOMyYEHHBIX Ha JICKIUAX M APYTUX BUIAX 3aHATHH, IS
BbIPa0OTKH HABBIKOB CaMOCTOSITEIBHOIO NMPUMEHEHHUS HOBBIX, JOMOJIHUTEIbHBIX
3HAaHUU U MOATOTOBKH K MPEACTOALIMM YUEOHBIM 3aHATHIM, 3a4ETy.

BaxxHpiM  ycllOBMEM  YCHEUIHOIO HW3YYEHHsS JUCIHUIUIMHBL  SBIISETCS
nocemenne Jjeknuii. [lox mocemiennem noapa3zymeBaetcst He Gopma MacCUBHOTO
NPUCYTCTBHS, @ aKTHUBHAs1 padoTa MO U3y4YEeHHIO HOBOTO Marepuania. [loaroroeka k
JEKIMOHHBIM 3aHATUSAM BKIIIOYAET B ce0sl aHaJIW3 MpeAsiaraeMbIX IJs U3YYEHHUS
BOTPOCOB, H3y4YE€HUE HOPMATUBHBIX HCTOUHUKOB U Y4eOHOM U HAyYHOU JIUTEPATypPhI
M0 paccMaTpUBaeMbIM BOIpOcaM JEeKIWMU. B mporecce Jekmuu oO0ydarouuiics
MOJKET 3aJaBaTh YTOYHSIIOIIME BOIPOCHI, OCYIIECTBUTh B3aUMOCBS3b HOBOI'O
Marepuana ¢ YK€ M3YYeHHbIM, NOATOTOBUTh 0a3zy 1 3(p(PEeKTUBHOIO
UCTIONIb30BaHUS TIOMyYEHHBIX 3HAHUHM, OOJIETYUTH MOATOTOBKY K MPAKTHYECKOMY
3aHATHIO. DP(HEKTUBHBIM CITIOCOOOM (PHKCAIIUU JIEKITMOHHOTO MaTepHalia siBIsSeTCS
KOHCIIEKTUPOBAHUE, MPEACTaBISAONIEEe COO0OM HE TOJBKO (PUKCALMIO Ba)KHEHIINX
MOMEHTOB JICKIIMH, HO W yKa3aHWE MPUMEPOB /JIsi MOHHUMAHUS TOTO WJIH HHOTO
TEOPETUYECKOr0 MaTepuara.

[Ipy moAroToBKEe K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepuaibl JIEKUUH, y4eOHYI0 W HAy4dHYIO JHUTEpaTypy.
[TonroroBKka OTBETOB MO BHIHOCHMBIM Ha OOCYKJIEHHE BOTPOCAM MPAKTHUECKOTO
3aHATHS BKJIIOYAET B ce0s HE TOJILKO MPOUYTEHUE MaTepuasa, HO M €ro aHaIu3 U
KPUTHYECKYIO OILIeHKY.. OOyuaroniemycs CleIyeT BbISIBUTH MajOU3yYCHHbBIC
aCTIeKThl PACCMATPUBAEMBIX BOTPOCOB, MPOSBUTh MHUIIUATUBY MPHU MOJATOTOBKE K
MPAKTHYECKOMY 3aHSTHIO.

[Ipy MOATOTOBKE K TMPAKTHUYECKUM 3aHATHSIMH U 3a4eTy PEKOMEHIYEeTCS
CUCTEMATU3UPOBATh 3HAHMS, H300paxkas WX B TaOIWYHOM, TpadUIECKOM WIIH
CXEMaTUYHOM BUJE. DTO MO3BOJIMUT YCTAHOBUTH B3aUMOCBSI3b N3Y4aeMbIX SIBICHUH,
YIPOCTHT 3a/ady 3allOMHUHAHHS MaTepualia, OOJETYUT MPOIECC MPaKTUIECKOTO
NPUMEHEHUS IOJTyYEeHHBIX 3HAHUI.

3amayeil MpakTUUECKUX 3aHATUH SBISIETCS BHIPA0OTKA YMEHUS UCTOIb30BaTh
TEOPETUYECKHE 3HAaHMs, MPOSBUTh HAJMYME MPAKTUUYECKUX HaBbIKOB. [lpum
MOJATOTOBKE K MPAKTUYECKOMY 3aHSTHUIO CIEAyeT 3a01aroBpeMEHHOT0 00eCeYuTh
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HaJIM4YUE HEOOXOAMMO /s JAHHOTO 3aHATUS MaTepuana, CaMOCTOSITEIbHO
NOBTOPUTH PAHEE U3YUYECHHBIE TEMBI.

J1Jig yCIIenIHOTo OCBOEHUS TUCIUIUIMHBI BaXKHBIM SIBIISIETCS yMEHUE padoTaTh
C TEpMHHAMH U UX onpeneneHussMu. s paboTsl ¢ TepmuHoiorneit 3QheKTHBHBIM
SBIISIETCS. WCIIOJIb30BaHHWE Kak y4eOHOM M HAyyHOM IJIUTEpaTrypbl, TaK U
IOPUANYECKUX U (PUIT0CO(CKHUX CIOBApEi.

Pabota ¢ TepMHHAMHU MOXXET OCYIIECTBISITHCS Kak B (pOpME COCTaBICHUS
COOCTBEHHBIX TEMATHYECKHX CJIIOBAPUKOB JUIsl yAOOCTBA U CKOPOCTH IOHUCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbl0  HEOOXOAMMO KaKIbIH  HOBBIN
BCTPEYAIOUIUIICA TEPMUH 3alKUChIBaTh U BO BPEMs MOATOTOBKH K CEMHHAPCKUM U
MPAKTUYECKAM 3aHITUSIM YKa3blBaTh COOTBETCTBYIOLIEE omperaesncHue. B ciyuae
BO3HUKHOBEHUS CIIO)KHOCTH BbIOOpa ONpEIENICHUs U3 HMMEoIIerocs oobeMa B
paMKax Hay4yHOro 3HaHUs HEOOXOJHMMO 3a/laBaTh BONPOCHI MPENOAABATEIO B
paMKax JEKIMOHHBIX U MPAKTUUECKUX 3aHATUH.

HHuTepakTrBHBIE (OPMBI IPOBEACHUS 3aHITUIA IO AUCLUILIMHE « Y TIpaBICHUE
KaueCTBOM YCIyT U oOcimyKUBaHUS B c(epe roCTENPUHMCTBA U OOIIECTBEHHOIO
NUTAHMS BKIIIOYAIOT B CE0sl CIEAYIONINE BU/IbI 3aHATHIA:

- WHTEPAKTUBHBIC JIEKIIUM, IPEANOIararoT HCIOJb30BAaHUE METOJA
npoOJieMHOTO M3JIoKeHusl. [Ipu Takom moaxojie JIEKIUs CTAHOBUTCSA MOXOXEH Ha
JMAJIor, MPENOJaBaHue UMUTHPYET HMCCIIEIO0BATEIbCKUM IPOLECC (BBIIBUIAIOTCS
IIEPBOHAYAJIBHO HECKOJIBKO KIIFOUEBBIX ITOCTYJIATOB 0 TEME JIEKIIMH, W3JI0KECHHUE
BBICTPAMBAETCS MO TMPUHLMUIIY CAaMOCTOSATEIBHOTO aHanu3a M 0000IeHus
CTyA€HTaMHM Y4YeOHOro marepuana). JTa METOJIMKa IMO3BOJSET 3aUHTEPECOBATH
CTYZ€HTa, BOBJIEUb €ro B Ipolecc oOyueHus. [IpoTuBopeunst HayyHOTO MO3HAHUS
PACKpBIBAIOTCSI TIOCPEACTBOM IOCTAHOBKU MpoOJieMbl. YueOHas mpobiieMa u
npoOiemMHasi CUTyalus SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMU
npobsieMHoro ooyuyenus. Ilepen Hayaiom HM3y4yeHHUs OIpEAEICHHOW TeMbl Kypca
CTaBUTCA TNepeld CTyJEeHTaMH MpOOJEMHBIM BOMPOC WM JaeTcs MNpoOeMHOE
3amanue. CTUMYyIUpys pa3pelieHue MpoOJieMbl, NpPenoJaBaTeib CHUMAET
IPOTUBOPEUMS MEXKIY MMEIOLIUMCS €€ TIOHUMaHUuEM U TpeOyeMbIMH OT CTYACHTA
3HaHUSAMHU. D(PPEKTUBHOCTh TAKOTO METOJIa B TOM, YTO OTJEJIbHBIC MPOOIEMBI
MOTYT MOJIHUMATHCSI CAMUMU CTyJIeHTaMu. [ TaBHBIN ycriexX JaHHOTO METO/Ia B TOM,
YTO MpernojaBaTesib TOOUBAETCA OT AyIUTOPHUH «CaMOCTOSITEIBHOIO PEICHUs
MOCTaBJICHHOU MpoosieMbl. Opranu3zanus npoodJIeMHOro 00yueHus NpeaCTaBIseTCs
JIOCTATOYHO CJIOKHOM, TpeOyeT 3HauMTeNbHOM MOJArOTOBKH JiekTopa. OIHAKO Ha
Ha4yaJIbHOM 3Talle UCIOJIb30BaHUS 3TOTO0 METOA €r0 MOKHO BHEIPSTH B CTPYKTYPY
TOTOBBIX, paHee pa3pabOoTaHHbBIX JEKIUH, MPAKTUYECKUX 3aHATUN KaK JIOTIOJHEHHUE.

- IPYNIOBBIE JTUCKYCCUH, MPUMEHSIOTCS UIsl OOecreyeHUs] HaBBIKOB
KOMaHJHOM pabOThl U MEXKIMYHOCTHOM KOMMYHHUKALIMM U TMPEACTABISAIOT COOOU
OLICHOYHOE CpEACTBO, TMO3BOJISIONIEE BKIIOUUTH OOYYAIOIIUXCS B MpOIEcC
OOCYXKJeHUsI TPEACTAaBICHHOW TeMbl, MpOOJEeMbl M OLEHUTh HUX YMEHHE
apryMeHTUpOBaTh COOCTBEHHYIO TOUKy 3peHus. Kpome Toro, B Xxoje 3aHSATUN
MIPOBOJASTCS KPYIJIbIE CTOJIBI 110 3aJaHHBIM TEMATHUKAM.
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- aHaJIM3 CUTyalui (Keic-MeTo ) — TEXHHUKA 00YUYEHUS, UCTIOb3YIOIIas
ONMCAHWE peadbHbIX cHuTyauuid. OOyyaromuecs IOJDKHBI HPOAHAIM3HPOBATH
CUTYaluIO, pa300paTbcsa B CyTH NMPOOJEM, MPEAIOKUTh BO3MOXKHBIE PELICHUS U
BBIOpATH JIydlllee U3 HUX. B 0CHOBE M€TO/1a KOHKPETHBIX CUTYAIUi JIEKUT ONUCAHNE
KOHKPETHOMN npoeccuoHaIbHON NEATEIIBHOCTH W
HMOLIMOHAJIBHONIOBEACHUYECKUX aCIIEKTOB B3auUMOJEHCTBUA mojei. 1Ipu n3yuennn
KOHKPETHOM CUTYallUH, U AHAJIN3€ KOHKPETHOTO IPUMEPA CTYIEHT JOJDKEH BKUTHCS
B KOHKPETHBIE OOCTOATENBCTBA, IMOHATH CUTYalUIO, OLEHUTh OOCTAHOBKY,
OIIpENENUTh, €CTh JIU B HEW NpodiemMa U B 4eM ee cyTb. OnpeieuTh CBOIO POJb B
pelieHnn IpooOsieMbl U BbIpabOTaTh 1EI€CO00PA3HYIO JTMHHUIO TIOBEICHUSI.

[IpenogaBanne  AMCUMIUIMHBI  OCYLIECTBISIETCE B (opMe  Kypcos,
COCTAaBJICHHBIX HAa OCHOBE pE3yJbTATOB HAYYHBIX HMCCIEAOBAHUN, IPOBOIUMBIX
OpraHu3alyei, B TOM 4YHCIE€ C YYE€TOM pPETHOHAJIBHBIX OCOOEHHOCTEH
npo(heCcCUOHATIBHON e TEIbHOCTH BBIITYCKHUKOB M MOTpeOHOCTEN paboToaaresnei.

OneHOYHbIE U METOAMYECKHE MAaTepHajbl IO JUCHUIUIMHE «YIIPABIICHHUE
KayeCTBOM YCIyr M OOCIyKHMBaHUS B c(epe rocTenpUUMCTBA U OOIIECTBEHHOTO
nATaHus» npencrasieHbl B POMM.

[Ipy DOArOTOBKE K IPOMEKYTOUYHOMY WM HTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO U3YYHUTh TEOPETHMUYECKUH M MpakTU4YeCKUil Marepuai. TecToBble
3aJaHus (C MepeyHeM BO3MOXHBIX BapHUaHTOB OTBETOB, CPEIU KOTOPBIX XOTs Obl
OJIMH OTBET SBJSETCS HEBEPHBIM) OOECHEYHMBAIOT CTPYKTYPHOCTH MBIILJIEHUS,
BBIHY/ICHHOTO BBIOpaTh W3 NPEJIOKEHHBIX BapUAaHTOB OTBET BCE IMPaBUJIbHBIC
BApUAHTBI. TeCTOBBIE 3aJaHMs HA YCTAHOBJIEHHsS COOTBETCTBHUS IIOAPA3yMEBAIOT
HEO0OXOAMMOCTb MIPOSBIICHUS HE TOJILKO 3HAHUS Y4€OHOr0 MaTepuania, HO U yMEHUS
OPUMEHATH MpaBuiia GopManbHOM JOruKU. TecTOBbIE 3a/laHusl HA YIOPSJIOUYECHUE
HaIlpaBJICHBI Ha YCTaHOBJICHHE JIOTUYECKOMN IIOCJIEI0BATEIILHOCTH
paccMaTpUBaEMbIX SIBJICHUI (BpEMEHU CYILIECTBOBAHUS SIBJICHUW, PACIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB [IPABOBBIX TOKYMEHTOB U T.I1.).

O} dpexkTuBHBIM CIOCOOOM JI NOATOTOBKH K TECTUPOBAHUIO SIBIIsIETCA paboTa
oOy4aromerocss MO PEeLlIEHUI0 TECTOBBIX 3aJaHMUN, TNPEJOCTaBICHHBIX IS
caMoOCTOATENbHON paboThl. Takke MpHU MOArOTOBKE K Takol (opMe KOHTPOJIS
3HaHUM, KaK PEUICHUE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOSATEIBHO MONBITATHCS
npopaboTaTh paccMaTpuBaeMble B JAMCLHUIUIMHE BOIPOCH B (hOpME COCTaBICHUS
TECTOBBIX 3aJaHHUM.

IIpy moATrOTOBKE K 3a4€Ty CIEAYET UMETH B BUY, YTO OH SIBJIIETCSI UTOTOBOM
dbopMOil KOHTPOJISI MO M3YYEHUIO JAaHHOM y4eOHOW JUCIUIUIMHBI. 3ayer
IIOAPA3yMEBACT  MAaKCUMaJbHYI0  KOHILICHTpPALUIO  3HAHUW W yMEHUH,
IIPEANOJIATAIOIINX [T0JIHOE U3YYEHNE MaTepralia TUCIUIUIMHBL.

3ader mpoBoAWTCS B (OpME YCTHOTO COOECENOBAHHMS U BBITIOJHEHUS
MMCbMEHHOIO 3a/IaHUsl, TUOO TecTa.

Peenue npenogaBaTest 00 UTOTOBOM OlLIEHKE MPUHUMAETCS IO PE3YJIbTaTaM
YCTHOTO OTBETa M BBINOJIHEHHOTO IMCBMEHHOrO (TECTOBOrO) 3a/aHus, B
3aBUCHMOCTH OT IIKAJIBI OLIEHKH.
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B cBs3u ¢ pa3BuTHEM HayYHO-TEXHUYECKOTO MPOTpecca B TAKOW CUTYaIWH
HAJJICKUAT BOCIIOIB30BAThCS MaTepHAlaMH, HAXOMSIIMMUCS B OTKPBITOM JOCTYIIE
cetu Internet. Takke HEOOXOUMO YUHUTHIBATD, YTO IO COCTOSHUIO HA CETOTHSAIITHIMI
JIeHb MHOTHE CIPABOYHBIC TIPABOBBIE CHCTEMBI COACPKAT HE TOJIBKO TEKCT
HOPMATHBHBIX aKTOB, HO M HAYYHBIC CTaThH IO PA3IMIHBIM BOIIPOCaM (HAmpUMep,
CIIC «Koncynerant Ilmoc»). PexkoMeHayeTrcss HCHOJIB30BaTh AJIEKTPOHHO-
OHMOIMOTEYHBIE CUCTEMEL.

B cuny KpaTKOBPEMEHHOCTH H3YYCHHS W 3HAYHMTEIILHOTO OO0beMa JaHHOM
y49eOHOH TUCIUIUIMHEI Kadeapa HaCTOSTENHHO PEKOMEHAYET CUCTEMATHICCKH, a HE
AIU30UYECKU paboTaTh Ha/ U3yYEHHUEM Kypca.
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10. OcoOeHHOCTH OCBOEHHUS TUCIUILIMHBI JJISI MHBAJIMIOB U JIUILL C
OTpaHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBbBS

OObyuenne 00y4aromuXcsi C OrPaHUYCHHBIMU BO3MOKHOCTSIMH 37I0POBbSI IPU
HEOOXOJMMOCTH  OCYIIECTBIIIETCS Ha OCHOBE aJalTUPOBAHHOM  paboueit
IPOrpPaMMBbI C UCTIOIb30BAaHUEM CIIELIMATIbHBIX METOIOB O0YyUEHUS U TUAAKTHUECKUX
MaTepUajoB, COCTABICHHBIX C YYETOM OCOOEHHOCTEH MCUX0(DU3HUIECKOTO Pa3BUTHS,
WHIMBHUIYAJIbHBIX BO3MOXKHOCTEH M COCTOSIHHS 370POBbSI TaKHMX OOYYarOIIUXCS
(oOyuarorerocs).

B nmensx ocBoeHuss y4eOHOM mporpamMMmbl JHUCLUUIUIMHBI «YIIpaBJiCHUE
KauyecTBOM YyCIyr B cdepe TOCTENPUUMCTBA MU OOLIECTBEHHOIO IHUTAHUA»
WHBAJIUIAMU | JIMIIAMUA C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMH 310pOBbsi MHCTHTYT
o0ecreunBaer:

— JUIsL UHBAJIMJIOB U JIML[ C OTPAaHMYEHHBIMU BO3MOXHOCTSIMHU 3/10pPOBbS
10 3PEHUI0: pa3MEIICHNE B JOCTYMHBIX /Ul 00Y4arOIIUXCs, SIBISIOIIUXCS CIIENBIMU
Wi cnaboBUIAIIMMU, MECTaX W B aJanTHPOBaHHOW (opMe CIpaBOYHOMN
uHPOpMAIlMM O pacHUCaHUM YYEeOHBIX 3aHATHHA, MPUCYTCTBHE aCCHUCTEHTA,
OKa3bIBaIOIIETO 00yYaroIeMycst HEOOXOIUMYIO ITOMOIIb; BBITYCK aJIbTEPHATUBHBIX
(GbopMaTOB METOAMYECKUX MaTepUaoB (KPYIHbIN MPpUDT uinu ayanodaisl);

— JUIST MTHBAJIMJIOB | JIMI[ C OTPAHMYEHHBIMA BO3MOXHOCTSIMHU 3/I0POBbS
M0  CIyXy: HaJJIeKAIIMMU  3BYKOBBIMH  CPEACTBAMH  BOCIPOU3BEACHUE
uHbOpMalMu;— JJI1 MHBAJIUAOB M JIMIl C OrPAaHMYEHHBIMU BO3MOXKHOCTSMU
3JI0pOBBS, UMEIOIINX HapYIIEHHsI ONOPHO-/IBUTATENILHOTO amnmapaTa: BO3MOKHOCTb
OecCIpensTCTBEHHOTO JOCTYyMa 00ydJaromuxcsi B yueOHbIe TOMEIIECHUS, TyaJleTHbIC
KOMHAThI U JIpyrre MOMEILIEHHs], a TaKXKe MpeObIBaHUE B YKA3aHHBIX MOMEIICHUSX.
OOyuaromuecs u3 yncia nHBanuaoB u Jaull ¢ OB3 obecrieuenbl nevyaTHbIMU U (WITH)
AIIEKTPOHHBIMU 00pa30BaTeNIbHBIMU pecypcaMud B (opMax, aJanTHPOBAHHBIX K
OTpaHUYEHUSIM HX 310poBbsi. OOpazoBaHuEe OO0y4arOUMXCA C OTrpaHUYEHHBIMU
BO3MOXKHOCTSIMH 3/10pOBbSI MOKET OBITh OPraHM30BAHO KaK COBMECTHO C JIPYTHMMHU
00y4aroIUMUCS, TaK U B OTACIBHBIX TPYITIAX UIH B OTACIBHBIX OPTaHU3AIHSIX
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11. Tlepedenp nHGOPMAITMOHHBIX TEXHOJOTUH, TPO(ECCHOHATBLHBIX 0a3 JaHHBIX,
UCIIOJIb3YEMBIX MPHU OCYIIECTBICHIH 00pa30BaTEIbHOTO MpOIEcca M0 AUCHUTIIMHE
(MOmyJI0), BKJTFOYAS ITEPeUeHb MPOrPaMMHOTO oOecTieueHusT 1 HH()OPMAITMOHHBIX

CIIPABOYHBIX CHCTEM

1. Onepauuonnas cucrema (Microsoft Windows Ilponpuerapuas);
2. TTaket oducubix mporpamm Microsoft Office Professional (MS Word,
MS Excel, MS Power Point u ap.IIponpuerapnas);
3. IlporpammHoe  obecrieyeHre ISl  MPOCMOTpAa  DJICKTPOHHBIX
nokymenTtoB B cranaapte PDF (Foxit Reader GNU Lesser General Public
License);
4. IlporpamMmHbIe cpeacTBa, 00ECIIEUNBAIOIINE TPOCMOTP BU1€0(aIOB B
dopmarax AVI, MPEG -4, DivX, RMVB, WMV (K-Lite Codec Pack GNU
Lesser General Public License);
5. Web-6payzep (Mozilla Firefox GNU Lesser General Public License);
6. AntuBupyc (Kacmepckmit Open Space Security IIpompueraphas);
NudopmarmonHbie CripaBOYHBIE CUCTEMBI:
7. 1)  AmroMatusupoBaHHas HMH(DOPMAIMOHHASA
oumbnmoreunas  cucrema Marc21SQL;
8. 2) CnpaBouno-npaBoBas cucrema «Koncynbrantllmrocy

12. MarepuanibHO-TeXHIUUECKas 0a3a, HeoOXoAuMast ISl OCYILECTBICHHUS
00pa3oBaTeIbLHOrO MpoLecca N0 TUCHUIIITUHE (MOIYIIIO)

HaunmenoBaunue

CHGI_II/IaJ'II/BI/IpOBaHHLIe AyAUTOPUU:

YueOHas ayauropusda Uil IIPOBCACHUSA 3aHATUH CCMHUHApPCKOro  Tuia, KYypCOBOTO
MMPOCKTUPOBAHUA (BBIHOJ'IHCHI/ISI KYPCOBBIX pa60T), FPpYNIIOBBIX W HWHAWUBUAYAIIBHBIX
KOHCy.]'IbTaI_[I/II\/’I, TCKYLICTO KOHTPOJIA U HpOMe)KYTOqHOﬁ aTrTeCTal / KOMHBI-OTGpHBIfI KJ1acC
/ IMOMEIMIECHHE JIJISI CAMOCTOSITEIbLHOM pa6OTLI

Texuuueckue cpeacTBa 06y‘-ICHI/ISIZ

KOMIIBIOTCP C MPOTPpaMMHBIM obecrneucHrEM

CHCL[I/IaJ'II/BI/IpOBaHHLIC AyAUTOPUU:

VYyeOHast ayIuTOpHs I MPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIIA, 3aHATUH CEMHHAPCKOTO
TUIA, KYpPCOBOTO MPOEKTHUPOBAHMUSA (BBIIOJHEHHS KYPCOBBIX paboT), TPYIIOBBIX U
WH/IMBUYaJIbHBIX KOHCYJIbTAlUN, TEKYILEr0 KOHTPOJIS U MPOMEXYTOYHON aTTeCTalluu

TexHu4eckue cpencTpa 00ydeHUs:

SKpaH HACTECHHBIN

MYJIbTUMEIUNHBIA TPOEKTOP

KOMIIBIOTEP C MPOTrPAMMHBIM OOecrieueHueM, YKa3aHHbIM B 11.1 1
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