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1. ITosicHUTEIBbHAS 3aIIMCKa

Kypc «CepBuc B MHIyCTpUM OOIIECTBEHHOTO MUTAHUS 3aHMMAET Ba)XKHOE
MECTO MpH TOAroToBKe OakanaBpoB 1o HampasieHuto 43.03.01 — Cepsuc,
dbopmupys mpodeccroHambHbIE KOMIIETEHITUH.

[lenpto ocBoeHust qucHUIUIUHBL «CepBUC B HMHAYCTPUHM OOLIECTBEHHOIO
MUTaHUS» SBISICTCAGOPMUPOBAHNE 3HAHWNA, YMEHHA W HaBBIKOB B 00JacTH
OpraHu3alliid U Pa3BUTHUSI CEPBUCHON ACSITEIBHOCTH B MHAYCTPHUH OOIIECTBEHHOTO

ITMTaHHA].

3az:atm JUCHUITIINHBI COCTOSAT B HpI/IO6p€T€HI/II/I 3HaHI/Iﬁ, YMGHI/Iﬁ N HaBBIKOB
II0 TaKUM TCMaM, KaK:

CoBpemeHHas UHAYCTPHUs OOIIECTBEHHOTO MUTAHUS

DkcnepTr3a (IMarHOCTHKA) ACATCIBHOCTU NMPEANPUITHH HHIYCTPHH
0OIIIECTBEHHOTO TUTAHUSA

Knaccudukanusa npeanpusTiii 00IIECTBEHHOTO MUTaHUS.
OO0cmy)XuBaHUE B Pa3HbIX TUIAX NPEAIPUITUH.
OcoOble BUIBI 00CITYKUBAaHUS B HHIYCTPUH OOIIECTBEHHOTO TUTaHUSI.

MaTepI/IaﬂBHO-TGXHI/I‘{eCKa}I OCHOBa JCATCIIBHOCTH HpGI[l'IpHHTHI?I
HHAYCTPHUHU ITUTAHUA.

OpFaHI/II’)aHI/IH IMpOU3BOACTBA B MHAYCTPHHU O6HIGCTBGHHOFO IIMTaHHUA

KadectBo ycayr m oOcimykuBaHUST B WHIYCTPUU OOIIECTBEHHOTO
IIATAHUA.

KonTponb kayecTBa ycayr © OOCIY)KMBaHUSI B HUHAYCTPUU
OOIIECTBEHHOT'O TUTAHUS



2. [lepeuenp mIaHUPYEMBIX PE3YyIbTATOB OOYUYEHHUS MO TUCIUILINHE,
COOTHECEHHBIX C IJITAHUPYEMBIMHU PE3yJIbTaTaMH OCBOCHHUS
00pa3zoBaTeIbHONIPOrPAMMBI

Huciuninaa «CepBUC B UHAYCTPUU OOIIECTBEHHOTO MUTAHUS» YYaCTBYET B
(OpMUPOBAHUU CIIETYIOIIEH KOMIIETECHIINHN:

Komnereniuu Nunukaropel Jeckpuntopsl

3HaHus:
COBpPEeMEHHOTO  COCTOSIHUST M TIEPCIEKTUB
Pa3BHUTHS UHIYCTPUH OOLICCTBCHHOT'O MTUTAHMUS
TpeOboBaHMii K CEPBHUCHOHM JCITEILHOCTH B
WHIYCTPUH OOIIECTBEHHOTO MHUTAHUS C y4ETOM
Pa3BUTHS KIIMEHTYPHBIX OTHOIICHUH U

oOecIreYeHnsT KauecTBa yCIyr U 00CITy)KUBaHUS
OcHOB »9kcmepTu3bl W (WIHM) JUArHOCTHKH
TEXHUKO-DKOHOMHYECKUX M TEXHOJIOTHYECKUX
XapaKTepUCTHK, a TaKkKe  O0COOCHHOCTEH
KOHTAKTHOM 30HBI ITPESIPHUITHS OOIIIECTBEHHOI'O
NUTaHUS C Y46TOM €ro KOHCTPYKTHUBHBIX

[IK-3 - Cnocoben 0coOeHHOCTEN YMEHUS:

OpraHu30BbIBATH

CHCTEMHLL AHanu3upoBaTh COOTBETCTBUE CEPBUCHOM
KOHTPOJTE JeATSIIbHOCTH B MHYCTPHH OOIIECTBEHHOTO
L — UTaHUA HEOOXOANMBIM TPEOOBAHHSIM
pecypcopxavecrsa K — 35 Cucrematn3npoBath HHYOPMALIUIO O TEXHUKO
eyr AOpranmsyer DKOHOMHUYECKHX u TEXHOJOTUIECKUX
N —— KOHTPOJIb KapakTepucTukax, a = TaKKe
MPOBOJUTE  OLICHKY CO6J‘[}0HeHI/I$[ 0COOEHHOCTSIX KOHTAKTHON 30HBI HpGI[l'.I.pI/ISITI/ISI
B —— HEOOXO0JMMOTO OOIIECTBEHHOTO MHUTaHHUA  C ya€rom
T — YPOBHS KayecTBalero  KOHCTPYKTHUBHBIX 0COOCHHOCTEIA;
YCIyT U AHanu3upoBaTh Ka4ecTBO yCIyT u
L[enapgaMeHTOB 00CITyKMBaHUs HA o0CIy’>)KMBaHUSI B WHIYCTPUU OOIIECTBEHHOTO
(cxyio, OTHGHOB) HPEIIPHSITHSIX MU TAHNSA
HPSATPIBITHE rOCTENPHUUMCTBA Hasbiku:
rocrenpuuMersa 1 " Onpenenenus  TpeOOBaHUN K  CEPBHUCHOM
00IIECTBEHHOTO OGILIECTBEHHOTO JEeSITeBbHOCTH C YUETOM Pa3BUTHUS KIMEHTYPHBIX
UTaHWA NUTAHHS; OTHOLICHUNA M OOecreyeHHs] KadyecTBa YCIYr U
OOCIy)KMBaHHsI ~ JUIsI  Pa3IM4YHBIX  BHJIOB
TPEANPHATHH 0O0ILECTBEHHOTO UTaHUS

JIMarHOCTUKM  UCIOJB3YyEMBIX B  IpOLECCe
OKa3aHUs yCIAyr OOIIECTBEHHOTO MUTaHUS
MAaTEpPHAIBHBIX PECYPCOB, TEXHOJIOTMYECKOIO
mpoliecca cepBuca, 0COOCHHOCTEH KOHTAKTHOMN
30HBI;

HNuTepnperanuu pe3ynbTaTOB aHaIW3a KayecTBa
yoIyr u  OOCIHYy)XMBaHUS B  WHIYCTPUU
OOLIECTBEHHOTO  NUTAHMSIANS  Iesieil  ero
KOHTpPOJIA




3. MecTo ANCUUIIINHBI B CTPYKType 00pa3oBaTeIbHOM MPOrpaMMBbl

«CepBUC B UHyCTPUU OOLIECTBEHHOTO MUTAHUS» SBJISACTCS JUCITUTUTMHON IO
BBEIOOpYyYacTH, (OPMHPYEMOH yJaCTHUKAMH OOpa30BATEIIbHBIX OTHOIICHUN IS
MOATOTOBKM CTyAeHTOB N0 HanpasieHuto 43.03.01 - Cepsuc.

JucuurmHbl (MOTyIN),
NPaKTUKN y4eOHOTO

TEXHOJIOTHH B cepe
TOCTEIPUUMCTBA U OOIIECTBEHHOTO
IINTaHUs

OpraHI/IBaHI/IH H IINTAHUPOBAHUC
ACATCIIBHOCTHU HpeI[HpI/IHTI/Iﬁ CCpBUCA

[TpaBoBoe perynupoBaHue B cepe
TOCTETIPUMMCTBA M 0OIIIECTBEHHOTO
IIMTaHUA

Teopust opranuzanuu u
OpTraHU3aI[MOHHOE TTOBEJICHHE /
CrpaTernyeckuii MEHEKMEHT

[Tpou3BoacTBEHHAS TPAKTHUKA
(CepBucHast npakTuka )

YCIIYT ¥ OOCITY)KHBaHUS B
chepe rocTenpuuMCcTBa U
00I111eCTBEHHOT'O MUTAHUS

JIOKYMEHTAILMOHHO®
oOecreyeHne ynpaBaeHHs

[Tocnenyromue
IJ1aHa, B KOTOPBIX
[udp [IpenmecTByronme JuCUUILTMHBI KOM’HeTeHL{I/II)}I AUCLUILINHBI
KOMIICTCH (Momynun), yueOHOTO IJIaHa, B OCBANBACTCS (Mozynn) yuebHOro
1895051 KOTOPBIX OCBAMBACTCS KOMIICTCHIIHS IIaHa, B KOTOPBIX
HapaJLIICiIbHO € OocBaMBaeTCs
M3y4aeMOU TUCUUIUIMHON KOMITETEHIHA
I1K-3 TexHuueckue cpeacrnsa u VYnpasnenue kadectsoM | CepBHUC B HHAYCTPUHU

rocrenpuumcTBa/l"ocT
WHUYHBII OU3HEC




4. O0beM TUCHUILIMHBI (MOAYIS) B 3a4ETHBIX €AMHUIAX C YKA3aHUEM KOJIMYeCTBa
aKaJIeMUYECKUX WK aCTPOHOMUYECKUX YacOB, BBIJICJICHHBIX Ha
KOHTaKTHYIO padoTy oOy4Jaronuxcs ¢ rnpemnojiaparesieM (1o BUAaM y4eOHbIX
3aHATHI) U Ha CAMOCTOSITENIbHYIO pab0Ty 00y4arOIINXCS

OO6miass TpyJOEMKOCTh OCBOEHUsI ydeOHOW auciurimHbel «CepBHUC B
WHIYCTPUHU OOIIECTBEHHOTO MUTAHMSA» COCTABJISAET 5 3a4yeTHBIX eauHui] uid 180
aKaJIEMUYECKHUX YaCOB.

K Ne kypce Ne kypce Bcero,
ype 4 ) aK.4acoB
OO01ast TpPY10€MKOCTh (BCErOaK. 4acoB / 3.€]1) 108/3 1212 180/5

Jlexumn 4 10 14
KonrakTHas paborta

[IpakTuyeckue 3aHATUS 6 10 16

89, B T.4. 43
CamocrositenbHas padbora KOHTp.pad 132
0,17
Buna npomexxyTouHoit 0,5/8,5

arTecTatit 3ayeT, YK3aMeH 0,25/8,75 18

(xoHT.pa0./ camocT.
paob.)




5. ConeprkaHue TUCHUTUTMHBI (MOJYJIs), CTPYKTYPHUPOBAHHOE IO TEMaM
(pa3nenam) ¢ ykazaHUEM OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJEMUUYECKUX WIIH
ACTPOHOMHUYECKUX YaCOB U BHJIOB YUCOHBIX 3aHATHI

HaumenoBanue paznena
JUCUHUTIIUHBI
(Tema)

TpynoeMKocTh

BCETro

KonrtakTHas
paborta

JICKIINHU

IMMPAKTHUY.3aHATHA

camocT.pabora

Coneprxanue

4 xypc

CoBpeMeHHast UHIYCTpHs
OOIIECTBEHHOTO MUTaHUS

32

29

COCTOSIHUE U
pa3BUTHSI
00IIIECTBEHHOT'O

CoBpeMeHHOEe
HIEPCIICKTHUBBI
WHTYCTPUU
TUTAHUSI.
TpeboBanus K
NESITeIbHOCTH B WHIYCTPHH
OOIIECTBEHHOTO  MUTaHUS  C
y4€TOM pa3BUTHUSI KIMEHTYPHBIX
OTHOIIEHUH U  obecreueHus
KadecTBa YCIyT U 00CTyKUBaHUSI.
@®paHYali3UHI B  COBPEMEHHOU
HHAYCTPHH MTHTAHHS.
locynapcTBeHHOE peryiaupoBaHUE
cdepbl 00IIECTBEHHOTO TUTAHMS.

CEpPBUCHOM

DKcnepTusa
(nuarsHocTuka)
NS TeTbHOCTH
MPEeNNPUATHI UHIYCTPUH
0OIIECTBEHHOIO ITUTAHNS

34

30

OcHOBBI JKCIEPTU3BI
(ImarHoCTUKN) TEXHUKO-
SKOHOMUYECKUX "
TEXHOJIOTMYECKUX XAPAKTEPUCTUK
OpEeanpusATHs.  OOIIECTBEHHOTO
MU TaHUSA c y4éToM €ero
KOHCTPYKTUBHBIX OCOOEHHOCTEH.
KoHrakTHass 30Ha mnpeanpusaTUs
OOIIIECTBEHHOTO MNUTAaHUA U €€
aHaJIN3




Knaccupukanus  npeanpustuii
OO0IIECTBEHHOTO MTUTAHUS.
XapakTepuCTHKAa pPa3HbIX THUIIOB
OpeanpUITHI 00IIECTBEHHOT O
KEaCCH(bHKaHEI a HEITaHII/)ISI. OO6cnyxuBanue B
PEATIpUATIH pa3HBIX THIAX MPEATNPHUSTHIHA.
O0LIECTBEHHOTO HTAHHUA. [Tomemenus st moTpedUTENei.
ObcunyxuBatne B PasHbIX TexHonornueckui rnpouece
THHax HPC/UIPHATHH. 33 2 30 00CITy>)KUBaHHsI TOTpeOUTENEH.
Ocobbie Bibl OcoObie BHIBI OOCITY)KHBaHHS B
OGZHIZ)KHBaHHH B WHIYCTPUHU 0O0IIIECTBEHHOTO
AYCTprH [IATaHUSA. Keiirepunr.
OOIIECTBEHHOT'O TUTAHMUSL. O — ACCANHPOB
TPaHCIIOPTA.
OO6cmyxxuBaHue KYJIBTYpHO-
MacCCOBBIX
Mmepornpuatuii.  OOciyKuBaHUE
HaceJIeHUs B KYJIbTYPHO-
JIOCYTOBBIX 00BbeKTaxX.
Opranuzanus U 00CIyKHBaHUE
TOPKECTB. JononHuTENbHbBIE
yCIIyT. AHUMAIIMOHHBIA CEPBHC B
UHAYCTpUU OOIIIECTBEHHOTO
TUTaHUS.
KonTponbnas pabota 0,17
99 6 883’8
3auer 9 0,25 8;
97,
Wroro 3a 4 xypc 108 6,25 75
5 Kypc
MarepuanbHOTEXHUYECKast [IpousBojcTBEHHAsT  CTPYKTypa
OCHOBa MPEIPUSATUS UHIYCTPUH
ACATCIIBHOCTH HHATAHUS. Bunnl IIEXOB.
MPEANPUATHH HHITYCTPHH CuabxeHue TIPEANPUATHI
TTATAHWL. 31 5) 21 HUHIYCTPUH MUTaHUS.
Opranmsaus Opranu3anusi TPOW3BOJICTBA Ha
MIPOU3BOJICTBA

MpEANPUITHI 00I1IECTBEHHOTO
nutanus. OOecnieyeHue KadecTBa
KYJIMHAPHOU MPOTYyKIMH.




KauecTBo yciyr
1 00CITy>)KBaHUS B
5 UHIYCTPUH 31 5 5
OOIIIECTBEHHOTO MUTAHHUS.
KonTponb kauectBa

CocTaBsoIINe KauecTBa yCIyT U
OO0CIYXMBaHUS B  HHIYCTPHH
00I1IECTBEHHOTO MMATAHUS.
MeToapl  KOHTPOJII — KadecTBa
yCIIyT u
oOciyxuBaHus. I [pUHIATIBT u
METOIbI  CO3JaHUS  CHUCTEMBI
KOHTPOJS  KadecTBa  pabOTHI
nepcoHaa TIPE T PHUSITHS
HUHYCTPUH OO0IIIECTBEHHOTO
nutanus. CTanaapTsl 51
perIamMeHThl B UHIYCTPHUH
0OIECTBEHHOTO MMUTaHUSL.
CrocoOBl OILIGHKM COOTBETCTBHS
KayecTBa BBIMIOJTHAEMBIX pPaboT
pa3paboTaHHBIM Ha TPEATNPUATAN
pernmamMeHTaM W CTaHJapTaM.
OpraHu3anys KOHTPOJISI KauyecTBa
ycayr U oOCIyXuBaHUST B
OpraHHu3aIUsIX WUHYCTPHH
OOIIICCTBEHHOI'O IMHUTAHUS Pa3HBIX
BHJIOB.

22

OK3aMeH 9 0,5

8,5

Hroro 3a 5 xypc 712 10 10,5

51,5

Htoro no xypcy 180 | 14 | 16,75

149,25

6. [lepedeHsb yueOHO-METOUUECKOTO OOCCIICUCHHS ISl CAMOCTOSTEILHOM pabOThI
00ydJaromuxcs 1Mo JUCHMUILUIMHE (MOJIYITIO)

Ne Bunel camocTosiTenbHON paboTh

Tpynoemkocts, | ®opma KoHTpoONIA™
aK.4acsl

1. [TpopaboTka TEOpeTUYECKOTO
Marepualia mo KOHCIEKTaM JIEKIUH,
PEKOMEHIOBaHHOM JINTEpaAType,
JIOTIOJTHUTEIbHBIM UCTOYHUKAM
uHpopMaun

30 orpoc

2. [ToaroToBka K MpakTUYECKUM
3aHATHUSAM: TIOMCK HEOOXOAMMOI
uHpopmanuu, oopadboTka
uH(OpMalKK, HalTUCaHUe JI0KIaja,
MOJTrOTOBKA K BBICTYIIJICHHIO
(muckyccun)

OreHnka J0oKJaaa,
MIpEe3EHTaluN

29

10




3. ITonroroBka K TeKyIeMy KOHTPOJIIO Ouenka pedepara,
(TecTMpOBaHUE W/UIIM HAIICAHUE 30 KOHTPOJIbHOM
pedepara, HanMcaHne KOHTPOIBHOM paboThI,
paboThI) TECTUPOBAHUE

4, [ToaroroBka Kk MpOMEKYTOUHOM

Ormpoc,
aTTecTaluu 17,25
. TECTHUPOBAHUE
(BOIIPOCHI K 3K3aMEHY, UTOTOBBIN TECT)
Hroro 149,25

Jlis caMoCTOSITENbHOM PadOTHl MO JUCIHUIUIMHE (MOAYINI0) OOydaroluecs
UCIIOJIB3YIOT ClIeNIyIolee yueOHO-METOJuYeCKOe 00ecrieyeHue:

1. BactokoBa, A. T. OpraHuzainuys TpPOU3BOJCTBA U OOCITY>KUBaHUS Ha
OPEANPUATUAX OOIIECTBEHHOTO MUTAHUA : YYeOHHK JIJIsi OakaiaBpoB / A.
T. Bacrokona, T. P. JIro6erkas ; mox pexn. mpod. A. T. BactokoBoit. — 3-¢
n3a. — Mocksa : M3narenbcko-ToproBas kopnopanus «/lamkos u Ky,
2020.-416 c. - ISBN 978-5-394-03803-7. - TekcT : anekTponHsbIi. - URL:
https://znanium.com/catalog/product/1091555

2. Mpeixuna, E. b. Opranuzamnusi nOpou3BOACTBA Ha MPEIIPUATHSIX
001IeCTBEHHOT 0 UTaHus : yueoHoe nmocodue / E.b. Mpbeixuna. — MockBa

A «dOPYM» : HMHOPA-M, 2020. — 176 c. — (Cpennee

npodeccuonansHoe oopazoBanue). - ISBN 978-5-8199-0858-7. - Tekcr :
anektpoHHbIi. - URL: https://znanium.com/catalog/product/1099231

3. ®punman, A. M. DkoHOMHKA TIPEANPHUATHS OOIECTBEHHOTO MUTAHUSA :
yueOHuK 1151 OakanaBpoB / A. M. ®puaman. — 2-e uzj., ctep. — MockBa
: U3narenbcko-Toproas koprnopauus «JlamkoB u K, 2020. - 462 c. -
ISBN 978-5-394-03538-8. - Tekct : onektponnsii. - URL:
https://znanium.com/catalog/product/1093158

4. ®oHA OIIEHOYHBIX U METOJIUYECKUX MaTepUaioB 1o AuctuIuinae «CepBuc
B UHyCTPUHU OOIIECTBEHHOTO MTUTAHUS)

7.CDOH)1 OOCHOYHBIX 1 MCTOAUYCCKUX MAaTCPpHUAIOB AJIsI ITPOBCACHMA
HpOMe}KYTOIIHOﬁ aTTeCcrTalnu 06y11a}01unxc>1 10 AU CHUIIIINHEC

Bomnpock! a1t npoBeneHust MpoOMEKYTOUHOM aTTeCTAlNM (3a4eTa)

1. CoBpeMeHHOE COCTOSSHHE€ W TIEPCIEeKTHBBI  PA3BUTUA  WHIYCTPHUH
OOIIECTBEHHOTO TUTAHU.

2. TpebGoBaHMsI K CEpPBUCHON NEITEIHHOCTH B HHIYCTPUHM OOIIECTBEHHOTO
MUTaHUSA C y4€TOM Pa3BUTHS KIMEHTYPHBIX OTHOIICHWNA W oOecreueHus
KauecTBA YCIYT U 0OCITYKUBaHUS.

3. ®paHYaii3uHT B COBPEMEHHOW MHIYCTPUU TUTAHUS.

4. TocymapcTBEeHHOE peryiaupoBaHue cepbl OOMECTBEHHOTO MTUTAHUS.
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OCHOBBI ~ 3KCHEPTU3bl  (AMArHOCTHKH)  TEXHUKO-DKOHOMUYECKHX U
TEXHOJOTHYECKHUX XapaKTEPUCTUK MPEATNPHUATHUS OOIIECTBEHHOTO TUTAHUS C
y4€TOM €ro KOHCTPYKTUBHBIX 0COOCHHOCTEH.

KoHTtakTHas 30Ha npeanpusTusi 001IECTBEHHOTO MMUTAHUA U €€ aHaJIN3.
Knaccudukanus npeanpusiTiii 001IeCTBEHHOTO MUTaHUS.

XapakTepHucTrKa pa3HbIX THUIIOB MPEANPHUSITHI 00IIECTBEHHOTO MUTAHUSI.
OcoOenHoct  OOCIy)KMBaHMsSI B pa3HbIX  THUOAX  MPEANPUATUN
0OIIIECTBEHHOTO MTUTAHUS.

. [lomenienus 1151 TOTpeOUTEIIEH.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

OproHoMuyeckre TpeOOBaHUS K IOMEIICHUSM ISl TOTpeOUTENeH.
TexHOoIOTHYECKUI TTPOIIECC OOCTYKUBAHUS ITOTPEOUTEIEH.

OcoOble BU/IbI 00CTY)KUBAHUS B UHAYCTPUU OOILIECTBEHHOTO MUTAHUSI.
Keilitepunr.

OO0cmy)kuBaHKEe AaCCa)KUPOB TPAHCIIOPTA.

OO0cmy)KuBaHUE KYJIbTYPHO-MAacCOBBIX MEPOIPUSITHHA.

OO0cnyXuBaHNE HACENEHUS B KYJIbTYPHO-AOCYTOBBIX OOBEKTAX.
Opranuzanus u 00CIy>KUBAHUE TOP>KECTB.

JIoTOTHUTENBbHBIE YCIIYTH B OOIIECTBEHHOM MUTAaHUU.
AHUMAaIMOHHBIN CepBUC B UHAYCTPUHU OOIIECTBEHHOTO ITUTAHUS.

Bompocs! 115t mpoBeieHust IpOMEXKYTOUHOM aTTecTaluu (IK3aMeHa)
CoBpeMEHHOE COCTOSSHUE H  TEPCHEKTUBHI  Pa3BUTHS ~ HHIYCTPUU
OOIIECTBEHHOTO TUTAHU.

TpeboBanust K CEpBHCHON NEATEIBHOCTH B HHAYCTPUU OOIIECTBEHHOTO
NUTaHUS ¢ y4€TOM pPa3BUTUSL KIMEHTYPHBIX OTHOIICHMHA U OOecreueHus
KauyecTBA YCIYT U 0O0CITyKUBaHUS.

®paH4yal3uHT B COBPEMEHHON NHYCTPUU IIUTAHMUS.

[NocynapctBerHOE perynupoBanue chepbl OOIIECTBEHHOTO MTUTAHUS.
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10.
11.
12.
13.
14.
15.
16.
17.

18.
19.
20.
21,
22,
23.

24,
25,

26.
217,

28.

OCHOBBI ~ 3KCHEPTU3bl  (AMArHOCTHKH)  TEXHUKO-DKOHOMUYECKHX U
TEXHOJIOTHYECKUX XapAKTEPUCTUK MPEANPUATHS OOIIECTBEHHOTO MUTAHUS C
y4€TOM €ro KOHCTPYKTUBHBIX OCOOEHHOCTEH.

KoHTakTHas 30Ha NpeAnpusATHs OOIIECTBEHHOTO MUTAHUS U €€ aHaIN3
Knaccudukanus npeanpusTiii 001eCTBEHHOTO MUTaHUS.

XapaKTepucTrKa pa3HbIX TUIOB MPEAIPUATHI OOMECTBEHHOTO TUTAHUS.
OOcity>)kMBaHKE B Pa3HbIX TUIIAX IPEANPUATUH.

[ToMetienus aJist noTpeOUTENEH.

TexHonornueckuii mporecc 00cIyKUBaHNs NOTPEOUTENEN.

OcoOble BU/IbI 00CITY)KUBAHUS B UHAYCTPUU OOILIECTBEHHOTO MMUTAHUS.
Kelitepunr.

OO0cnyXMBaHHE MMaCCaKUPOB TPAHCIIOPTA.

OO0cnykMBaHUE KYJIbTYPHO-MACCOBBIX MEPOIPHUATHH.

OO0cnyXuBaHNE HACENIEHUS B KYJIbTYPHO-AOCYTOBBIX OOBEKTAX.
Opranuzanus u 00CIy>KUBAHUE TOP>KECTB.

JIOOTHUTENBHBIE  YCIYTH. AHHMMALMOHHBIA CEPBUC B HWHAYCTPUU
OOIIIECTBEHHOI'O MTUTAHUS.

[Ipou3BoACTBEHHAs CTPYKTYpa NPEANPUATUS UHIYCTPUN TUTAHUS.

Bunpl nexos.

CHa0xeHue npeanpusITH HHIYCTPUM MUTAaHUS.

Opranu3zaius Ipou3BOACTBa HAa IPEINPUITUHA OOLIECTBEHHOTO TUTAHMUS.
ObecrnieueHne kauecTBa KyJIMHAPHOW MPOAYKIIHH.

Cocrapnsiomiue  KadyecTBa yCIyr U OOCIYy)XMBaHUS B HWHIYCTPUU
OOIIECTBEHHOT'O TUTAHUS.

MeTo bl KOHTPOJISI Ka4eCTBA YCIYT U 00CITYyKMUBaHMUSL.

[IpuHUMNIBI U METOABI CO3[aHUS CHUCTEMBl KOHTPOJS KayecTBa pPabOThI
nepcoHasia NpenpUsITUS UHIYCTPUHN OOIIECTBEHHOTO MMUTAHUSI.

CranaapTsl U perIaMeHThl B UHIYCTPUU OOIIECTBEHHOTO MUTAHUSI.
CrnocoObl  OIIEHKM COOTBETCTBMSI ~ KauecTBa  BBINOJHSAEMBIX  padoT
pa3paboTaHHBIM Ha MPEANPUSTUHN PErilaMeHTaM U CTaHAapTaM.
Opranu3zaiusi KOHTPOJIS KadecTBa yCIyr U 00CITY>KUBaHUS B OPraHU3aIMSIX
MHAYCTpUU OOLIECTBEHHOI'O MUTAHUsI PA3HBIX BUJIOB.

[TpumepHBIC BapraHThl KOHTPOJIBLHOM paOOThHI

Ha npumepe KOHKpETHOW OpraHu3aliyi 00IIECTBEHHOTO MUTaHUS OMHUCATh:
1. XapakTepucTHUKa KOHTAaKTHOW 30HbI IPEINPUATUN 0OIIECTBEHHOI'O MUTAHUS.

2.

Opranuzarusi  ACSITEIBHOCTH TPEANPUATAS OOIIECTBEHHOTO TMHTAHUS
OTIPEJICJICHHOTO THMa (110 BEIOOPY).
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3. Opranuzauus u o0CIy>KMBaHHE TOPIKECTB.
4. AHUMAaIlMOHHBIE TPOTPAaMMBl M KYJIbTYPHO-MAacCOBBIE MEPOIPUSITHS B
pecTopaHHOM OU3HECeE.
5. OOcnyKMBaHUE TYPUCTUUECKUX TPYIIIL.
HNudopmarus cobupaeTcsi Ha OCHOBE OTKPBITHIX MaHHBIX JHOO HAa OCHOBAaHUH
MaTepUajoB KOHKPETHOTO MPeAnpHusaTHs (COOpaHHBIX B XOJ€ MPEIIIECTBYIOIICH
MIPAKTHKH )

[TpumepHBIe TPAKTUKO-OPHUEHTHPOBAHHBIE 3aJaHUS
1. Ha ocHoBe mnpemioxxkeHHOW HHPOpMamuu ompeaeauTre TpeOoBaHUS K
MIEPCOHAITY, YY4aCTBYIOMIEMY B OOCTYKUBAHHUH TIPH TIPEIOCTABICHUH yCITyT
OOIIIECTBEHHOI'O ITUTAHHS.
2. Ha ocHOBaHWYM aHHBIX O MPEANPUITHH MTUTAHUS JaHTEe OIICHKY KauyecTBa
00CITyKUBaHUS.

[TonHbI KOMIUIEKT 3aJaHUd U OSTarnoB (POPMUPOBAHUS KOMIIETCHIIUU
npeactaBicH B GOHIE OIEHOYHBIX U METOAUYECKUX MATEPUAIIOB I ITPOBEACHUS
MPOMEXKYTOUYHOM aTTeCTallud OOYyYalolmMXCsl MO JUCHUIUIMHE, O()OpMIICHHBIN
OTZEJIbHBIM IOKYMEHTOM, MPE/ICTABJIEH B IPUJIOKEHUH 1.
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8. IlepeueHb OCHOBHOM, TOMOTHUTENBLHON yueOHOM TUTEpaTyPhl, PECYPCOB
MH(POPMAILIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn «MIHTepHET», HEOOXOAUMBIX IS
OCBOCHUS TUCIUIUINHBI (MOTYJISI)

a) HOpMaTUBHBIC TTPABOBBIC AKTHI
1."Konctutyuus Poccuiickon Oepnepanuun" (mpuHITa
BCEHApOJHBIM ToJlocoBaHnueM 12.12.1993)(c  yyeTomM mMOMpaBOK,
BHECEHHbIX 3akoHamMu P® o mnonpaBkax k Koncturyumu P® ot
30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-DK3,
ot 21.07.2014 N 11-®K3).Pesxxum moctyna: http://www.constitution.ru/
2.3akon P® ot 07.02.1992 N 2300-1(pen. or 01.05.2017)"O
3amuTe rpaB notpeduteneit". Pexxum gocryna:
www.consultant.ru/document/cons_doc_LAW_305/
0) OCHOBHas IUTEpaTypa:
1. Bactokosa, A. T. Opranu3zainusi Ipor3BOJICTBA U OOCTY>KUBaHUS
Ha NMPEAIPUATUAX OOIIECTBEHHOTO MUTAHUS : YYEOHHK ISl OaKaaaBpoB /
A. T. Bacrokosa, T. P. JIro6enkas ; moxg pen. npod. A. T. BacrokoBoii. —

3-e m3n. — Mocksa : M3garenbcko-ToproBasi Kopropamus «JlamkoB u
K°», 2020. - 416 c. -
ISBN 978-5-394-03803-7. - Tekcr : ANEKTPOHHBIA. -

URL.: https://znanium.com/catalog/product/1091555
2. Mpeoixuna, E. b. Opranu3zaiust mpon3BOJACTBa HA TPEITPUATUIX
0011eCTBEHHOT 0 UTaHus : yueoHoe nocooue / E.b. Mpbixuna. — MockBa
N «®OPYM» : MHO®PA-M, 2020. — 176 c. — (Cpennee
npodeccronansHoe obpasoBanue). - ISBN 978-5-8199-0858-7. - Teker :
anektpoHHbId. - URL: https://znanium.com/catalog/product/1099231
3. O®punman, A. M. DKOHOMHKA MPEANPHUATHS OOIIECTBEHHOTO
nuTaHus | yaeOHUK st 6akanaBpoB / A. M. ®punman. — 2-e u31., CTep.
— Mocksa : M3narenscko-Topropasi kopnopauus «/amkos u K°», 2020.
- 462 c. - ISBN 978-5-
394-03538-8. - Tekcr : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1093158

B) JIONOJIHUTENbHAS TUTEPATypa:

1.Opranuzanusi ¥ IJIAHUPOBAHHUE JEATECIBHOCTH TPEANPUSTUI
cepBuca: Yueobnoe nmocodue / Koctrouenko T.H., Epmakosa H.1O., Open
10.B. - Crasponons:CtTAY - "CEKBOMA", 2017. - 138 c. - Texker :
anektpoHHbIi. - URL: https://znanium.com/catalog/product/976597

2. laBbinkuHa, M. b. IIpoekTupoBanue u opraHuzaius TOProBOTro
MPOCTPAHCTBA MPEANPUATUN POZHUYHON TOProBIM U OOIIECTBEHHOTO
nutanus: YaeoHoe nmocooue / Jlappinkunaa M.b. - Mocksa :HUL MTHDPA -
M, 2017. - 266 c. (Beiciiee o6pazoBanue)lSBN 978-5-16-105727-8
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(online). - Tekct : AJIEKTPOHHBIN. - URL.:
https://znanium.com/catalog/product/899751
3. Munn, P.K. Yopasnenne pectopaHoM: YICOHHUK JJIsI CTYJIECHTOB

BY30B, OOYyYaloImUXCs MO CHeUalbHOCTAM «COLMAbHO-KYIbTYPHBIM

CEpPBUC U TYpU3M», «IDKOHOMHKA W YINpaBIE€HUWE HA NPEarpusituu (B

chepe cepBuca)», «MeHemxMEeHT B cdepe ycayr», «YmpaBleHHe

nepconanomy/ P.K. Mum; nep. ¢ aurn. — 3-e uzag. — M. : KOHUTU-

JAHA, 2017. — 535 c¢. — (Cepus «3apyOexHbiil yueOHUK»). - ISBN
978-5-238-01589-7. - Tekct : AIICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1028831

r) pecypcol cetu « UHTepHeT»:

1. Odunmaneueii  caiit degepanbHON CITYKOBI
roCy1apCTBEHHOM
cTaTUCTUKH. [DnekTpoHHbIl pecypc]. URL: http:/www.gks.ru
2. OdunmanbHbiii calT AnMuUHUCTpanuu JIeHUHrpaackoit o01acTu.
[DnexTponnsiit pecypc]. URL: http://www.lenobl.ru.
3. Odummaneueiii  cailt  PocbusznecKoncantunr  (matepuais

aHAJIUTUYECKOTO M O030pHOTO XapakTepa). [DnexkTpoHHbld pecypce]. URL:
http:/www.rbc.ru
4, Hayunas AIEKTPOHHAs oubnuoTexa
eLIBRARY.RU//[DnekTpoHHbIit
pecypc]. — Pesxxum mocryna: http://elibrary.ru/defaultx.asp

5. OdurmaneHbIii caliT Poccuiickoli TOCTUHUYHOM acCOITMaIlUN. —

http://rha.ru

6. Odurmansueiii caiit @enepanuu PectopatopoB u OTenbepoB

(®PuO)URL: https://frio.ru/company/
1. Odummaneubii  caiit OOuieHannoHanbHoro  Coro3a
Nunyctpun
ocrenpunmvctea (OCUT)URL: https://ocig.ru/
8. DneKTpoHHas oubnuoTexa Poccuiickoit
I'ocynapcrBeHHOU
oubnuoteku // [DnexkTpoHHsbIi pecypc]. — Pexxum nocryna: http://elibrary.rsl.ru/

Q. OnekTpoHHass OuOIMOTEYHass CcUCTeMa «YHUBEPCUTETCKAS
oubnmoreka — online» // [DnekTpoHHsld pecypc]. — Pexxum  gocrtyma:
http://www.biblioclub.ru/

10. DnexkTpoHHO-OMOIHMOTEYHAs cucrema Znanium.com//

[DnexkTponHbIi pecype]. — Pexxum moctyma: http://znanium.com/
11. Ob6mepoccuiickas Cetb pacrpocTpaHeHus MIPaBOBOM
uH(popMaIuu
KoncynpranrlLitoc// [DneKTpOHHBII pecypc]. —
Pexxum moctyna: http://www.consultant.ru/
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12.  Vuuepcuterckas  Wudpopmanuonnas  Cucrema (YHUC)
POCCUd//
[DnexTpoHHBIH pecypc]. — Pexxum moctyma: http://uisrussia.msu.ru/is4/main.jsp
13. IleHTp KOMIIETEHIIMM TIO BOMPOCAaM JOKYMEHTAIMOHHOTO
oOecrieueHus yIpaBJieHUs U apXUBHOTO jena// [DIeKTpoHHBIA pecypc]. —
Pexum pocryna:
http://www.edou.ru/enc/primeri.php

9. MeTonuueckue yKa3zaHusl 111 00y4arouXcsl 0 OCBOCHUIO TUCIUTIINHBI
(Momynst)

CaMocTosTenbHas MOATOTOBKA 00YyYaIOIIUXCS IPOBOJUTCS JUIsl YTIyOIeHUs
U 3aKpeIJICHUs] 3HaHWH, TOMyYEeHHBIX Ha JICKIUSAX M APYTUX BUAAX 3aHITHHA, IS
BbIPA0OTKH HABBIKOB CaMOCTOSITEIBHOIO NMPUMEHEHUS! HOBBIX, JOTOJIHUTEIbHBIX
3HaHUU U MOATOTOBKH K MPECTOAIINM YUEOHBIM 3aHATHM, 3aU€Ty, SK3aMEHY.

BaxxHpiM  ycllOBMEM  YCHEUIHOIO HW3YyY€HUS JUCLHMIUIMHBL  SIBISETCS
nocemienne jekiuii. [lon mocemennem noapaszymeBaercst He Gopma MacCUBHOTO
NPUCYTCTBHS, @ aKTHUBHAs1 padoTa MO U3YYEHHIO HOBOrO Marepuana. [loarotoska k
JIEKIMOHHBIM 3aHATUSAM BKIIIOYAET B ce0sl aHANU3 MpeAjiaraéMbIX JUIsl U3y4eHUs
BOTIPOCOB, H3y4YE€HNE HOPMATUBHBIX HCTOUHUKOB U Y4eOHOM U HAyYHOU JIUTEPaTypPhI
M0 paccMaTpUBaeMbIM BOIpocaM JieKuu. B mporecce nexmuu oOydaromuiics
MOJKET 3aJaBaTh YTOYHSIOIIME BOIPOCHI, OCYLIECTBUTh B3aWMOCBSI3b HOBOTO
MaTepuajga C YK€ M3yYEeHHbIM, MOJATOTOBUTh 0azy nnsi 3(PQPEeKTUBHOTO
UCTIONIb30BaHUS TIOJNYYEHHBIX 3HAHUHM, OOJIETYUTH MOATOTOBKY K MPAKTHYECKOMY
3aHATHIO. D HEKTUBHBIM CITIOCOOOM (PHKCaIlUU JIEKITMOHHOTO MaTepHaia sIBIsSETCS
KOHCIIEKTUPOBaHUE, MPEACTABIIAONIEe COO0M HE TOJMBKO (PUKCALUIO Ba)KHEHIINX
MOMEHTOB JICKIIUH, HO W yKa3aHWE MPHUMEPOB MJsi MOHMMAHHUSA TOTO WJIA HWHOTO
TEOPETUUECKOr0 MaTepuara.

[Ipy MOATOTOBKE K MPaKTUYECKOMY 3aHSTHIO HEOOXOIMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepuaibl JIEKIUH, y4eOHYI0 W HAy4dHYIO JIUTEpaTypy.
[TonroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYKJICHHE BOIPOCAM MPAKTUYECKOTO
3aHATUS BKJIKOYAET B c€0s HE TOJIbKO NMPOUYTEHUE MaTepuaia, HO U €ro aHaju3 U
KPUTHYECKYI0 oOleHKy. OOyuaromeMycsi CleayeT BbISIBUTh MaJOU3yYeHHbIE
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aCIIEKThl PACCMAaTPUBAEMBIX BOIIPOCOB, MPOSIBUTh MHUIIMATUBY MPU MOATOTOBKE K
IIPAKTUYECKOMY 3aHSTHIO.

[Ipy nOArOTOBKE K NMPAKTUYECKUM 3aHATUSAMH U DK3aMEHY PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, H300paxkas UX B TaOJIUYHOM, rpadUyECKOM WM
CXEMAaTUYHOM BHUJE. JTO MO3BOJIUT YCTAHOBUThH B3aUMOCBSI3b N3yUaEeMbIX SBJICHUMH,
YOPOCTUT 3aJayy 3allOMUHAHUS Marepuayia, OOJIErYUT MPOLECC MPAKTUYECKOTO
MIPUMEHEHUS MTOTYYEHHBIX 3HAHUM.

3amaveil MpaKkTUUECKUX 3aHATUH SBISIETCS BHIPA0OTKA YMEHUS HCTIOIb30BaTh
TEOPETUYECKUE 3HAHUA, MPOSBUTh HAIWYME TNPAKTUYECKUX HaBbIKOB. [lpu
MOJTOTOBKE K MPAKTUYECKOMY 3aHATHUIO CIEAYET 3a0JIarOBPEMEHHOTO 00ECIEYUTh
HaJIM4YMe HEOOXOAUMMO JJisi JAHHOTO 3aHATHS MaTepuana, CaMOCTOSATEIbHO
IIOBTOPUTH PaHEE U3YUYCHHBIE TEMBI.

J1J1s1 yCIenHOro OCBOCHUS TUCIIUTIITMHBI BAYKHBIM SBJISIETCS] yMEHUE paboTaTh
C TEpMHHAMH U UX onpeaesieHusMu. s paboTel ¢ TepMuHOIOrueit 3¢pheKTHBHBIM
ABJIAETCSI HUCIIOJIb30BAaHME Kak Y4yeOHOM W HAay4yHOW JMTeparypbl, TaK U
IOPUIUYECKUX U PUIOCOPCKUX CIOBAPEH.

PaboTta ¢ TepMHUHaAMU MOXXET OCYILIECTBIATHCA Kak B ()OpPME COCTABIICHHS
COOCTBEHHBIX TEMaTHYECKHX CIOBAapUKOB MJii YAOOCTBAa M CKOPOCTH IOMCKa
HeoOxoaumoro TepMuHa. C  3TOM 1ENbI0O HEOOXOAWMO KaKAbIM HOBBIN
BCTPEYAIOIINICSI TEPMHUH 3aIMCBHIBATh U BO BPEMS MOJTOTOBKH K CEMUHAPCKUM U
IIPAKTUYECKUM 3aHATHAM YKa3blBaThb COOTBETCTBYIOLIEE ompezcieHue. B ciyuae
BO3HUKHOBEHHUS CII0)KHOCTH BbIOOpa ONpEIENICHUs U3 HMeollerocs oobemMa B
paMKax Hay4yHOro 3HaHUS HEOoOXOJMMO 3a/laBaTh BOMNPOCHI MPENOAABATENIO B
paMKax JICKIUOHHBIX U MPAKTUYECKUX 3aHITUU.

NutepakTuBHbIE  GOpMBI  MPOBEICHUS  3aHATUW 1O  JAUCIHUILIIMHE
«PecTopaHHbIil OM3HEC) BKIIOYAIOT B €051 CIEAYIONINE BUJIbI 3aHATHM:

- TPYIIOBBIE JUCKYCCHHM, TPUMEHSIOTCS I OOCECIEUYCHHs] HaBBIKOB
KOMaHJIHOM pa0OThl U MEXKIUYHOCTHOW KOMMYHHUKAIIMM M TPEICTABISIOT COOOM
OLICHOYHOE CpEJCTBO, MO3BOJISIONIEE BKIIOUUTH OOYYalOIIUXCS B MPOIECC
OOCYXXJIEHUsI TIPEJCTAaBICHHOW TeMbl, MPOOJEMBbl U OICHUTh HX yMEHHUE
apryMEHTHPOBAaTh COOCTBEHHYIO TOYKYy 3peHHus. Kpome Toro, B Xxoae 3aHATHl
IIPOBOJASTCS KPYIJIBIE CTOJIBI M0 3a1aHHBIM TEMATHUKAM.

OLeHOYHbIE U METOAMYECKHE MaTepualibl MO JUCHUILUIMHE «PecTopaHHbIN
ousHec» npesacrabieHsl B DOMM.

[Ipu moArOTOBKE K MPOMEXKYTOYHOMY TECTUPOBAHHIO HEOOXOJIMMO U3YYHUTh
TEOPETUUYECKUN U TpaKkTUUeCKui maTepuan. TecToBble 3amaHus (C TMEpeUuHEM
BO3MOYKHBIX BapUAHTOB OTBETOB, CPEN KOTOPHIX XOTS Obl OJMH OTBET SIBISICTCS
HEBEPHBIM ) 00ECTICUNBAIOT CTPYKTYPHOCTh MBIIIJIEHHUS, BEIHYKJICHHOTO BBIOpATh U3
MIPEVIOKEHHBIX BAPUAHTOB OTBET BCE ITPABUIIBHBIE BAPUAHTHI.

O} dpexkTuBHBIM CIOCOOOM /1JIs1 MOATOTOBKH K TECTUPOBAHUIO SIBISIETCS paboTa
OOy4aromerocss MO PEHICHUI0 TECTOBBIX 33JaHMUN, TMPEJOCTABICHHBIX IS
CaMOCTOSITENIbHOM paboThl. Takke MpH MOATOTOBKE K Takod (opMe KOHTPOJI
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3HAaHUM, KaK PElIEHUE TECTOBBIX 3a/IaHUM, CIEAYET CaMOCTOATEIbHO MOMBITATHCS
npopadoTaTh paccMaTpUBaeMble B JUCHUUILUIMHE BOMPOCHI B (hOpME COCTaBJICHUS
TECTOBBIX 3a/IaHUM.

[Ipyu mnoaroToBke K 3ayeTy HEOOXOAUMO YyIEIUTh 0co00e BHHUMAHHE
TEOPETUUECKOMY MaTepuaily, IocTaparbcs Moao0paTh K KaxJAOMY BOIPOCY
MPUMEPHI U3 MPAKTUKH.

3a4éT MOKET MPOBOAUTHCS B (hOpPME YCTHOTO cOOECEIOBAHMS, BBHITTOJTHCHHS
MUCbMEHHOTO 3a/1aHusl, TECTUPOBAHMSI.

Pemenne mpenomaBarens 00 UTOTOBOM OIEHKE MPUHUMACTCS B 3aBUCUMOCTH
OT LIKAJIbI OLEHKH C YYETOM BBITIOJIHEHHONW KOHTPOJIbHON paOOTHI.

[Ipy moAroToBKE K HSK3aMEHY CIEAYEeT UMEThb B BHUAY, UTO OH SIBJISICTCS
UTOTOBOM (OPMOM KOHTPOJIS 110 H3YYCHHIO JAaHHOW Y4YeOHON JIUCIMIUIMHBEIL.
DK3aMeH NOAPAa3yMEBACT MAKCUMAJbHYI0 KOHUEHTPALWIO 3HAHUM M YMEHUH,
MPEANOoJaralomx MOJHOE U3YUEHUE MaTeprualia JUCIUIUINHBI.

DK3aME€H MOXET MNpOBOAUTHCA B (opMe YCTHOTO cobOeceloBaHus,
BBITIOJTHEHUS MMCbMEHHOTO 3a/IaHUsI, TECTUPOBAHUA.

Pemenue npenogaBatesnsi 00 UTOTOBOM OLIEHKE MPUHUMAETCS B 3aBUCUMOCTH
OT LIKaJbl OLIEHKHU.

B kauecTBe HCTOYHHKA JOMOJHUTEIBHBIX MAaTEpPUAlIOB PEKOMEHIYETCS
MOJIb30BaThCs HMHGPOpMAIME OTKPBITOro JjJoctyna cetu Internet (maHHBIMU
MH(OPMAIMOHHO-TIPABOBBIX U 00pa30BATENbHBIX OPTAJIOB, OPUIIMATBHBIX CAUTOB
MUHHUCTEPCTB, BEJOMCTB, OTHAEJIbHBIX OpraHW3alui, JaHHBIMU TOCYAapCTBEHHOU
CTaTUCTHKHU, pPE3yJbTaTaMH SKCIEPTHO-aHAIUTUYECKNX 0030poB). Kpome TorO,
MOYXHO BOCIOJIb30BaThCSI BO3MOKHOCTSIMU CITPABOYHO-TIPABOBBIX CHUCTEM, 0asbl
KOTOPBIX COJIEPKAT HE TOJIBKO TEKCT HOPMATUBHBIX AKTOB, HO U HAYYHBIE CTATHH 10
paznuuabiM Borpocam (Hanpumep, CIIC «Kouncynbrant Ilmtocy). Pekomenmyercs
TaKXe UCIOJIb30BaTh JIEKTPOHHO-OUOIUOTEYHBIE CUCTEMBI.

MeTonuueckue ykazaHus MO BBIMIOTHEHUIO KOHTPOJIBbHON paOOTHI.

KonTtponbsHas pabota — dopma caMoCTOSATENHHOM pabOThl, HAIIPABICHHON Ha
JeTalbHOE 3HAKOMCTBO C KaKOM-TMOO TEMOH B paMKax y4yeOHOW IUCHUIIIMHBI.
OcHoOBHasi 3ajlaya BBINIOJHEHUSI  KOHTPOJBHOW pPabOThl IO NPEeAMETYy - 3TO
yrayOJIeHHOE N3YUeHHUE OTpe/IeTICHHOM MPOoOJIeMbl Kypca, TOJIy4eHHe 00JIee MOTHON
uH(OpMAIUHU TI0 KAKOMY-JTM00 €ro paszieny, aHalu3 HHPOPMAIIUH.

[Tpu HanMcaHUKM KOHTPOILHOM PabOTHI CTYICHT TOHKEH MTPOJIEMOHCTPUPOBATH
CIIOCOOHOCTh: OCYIIECTBIISATh CAMOCTOSITENIbHBIN MOUCK MH(OPMALIUK IO 3aJaHHOMN
TEeMe; aHaJIM3UPOBaTh U 00001IaTh WH(OPMAIUIO; JIOTUYHO M TOCIEJ0BATEIbHO
MPEACTABIATh MHPOPMAIIUIO, TPAMOTHO H3Jarath €€, MPaBUILHO O(YOPMISATH
paboTy B COOTBETCTBUM C TPEOOBAHUSIMHU.

JInst  yCTemIHOTO — BBITMOJHEHWS  KOHTPOJIBHOM  paboThl  HEOOXOIUMO
O3HAKOMHUTBHCSI C COJIEpKAHUEM TEeM KYpCOB, BHHMMATEIbLHO HUX NPOpadOoTaTh,
OBJIAJIETh TEPMUHOJIOTHEN 1 METOJaMU yU4eOHOUW TUCIIUTIITUHBI.
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10. OcoOeHHOCTH OCBOEHUS JUCLUIUINHEI JUISI HHBAJIUIOB U JIUIL C
OTPAaHUYCHHBIMHU BO3MOKHOCTSIMU 3/I0POBBS

OO0yueHune 00yJarouuxcsi ¢ OrpaHUYEHHBIMU BO3MOYKHOCTSIMU 3JI0POBbsI IIPU
HEOOXOJMMOCTH  OCYIIECTBIIIETCS Ha OCHOBE aJalTUPOBAHHOW  paboueit
IPOrpaMMBbI C UCTIOIb30BaHUEM CIIELIMATIBbHBIX METOIOB O0yUEHUS U TUAAKTHUECKUX
MaTepUajoB, COCTABICHHBIX C Y4ETOM OCOOEHHOCTEH MCUX0(DU3NUECKOTO Pa3BUTHS,
WHIVBUIYAIBHBIX BO3MOXXHOCTEH M COCTOSIHHSI 3J0POBbSI TaKMX OOYYarOIIUXCS
(oOyuatorerocsi).

B nensax ocBoenus yueOHOM nporpaMMbl JUCHUIUIMHBL « CepBUC B UHIYCTPUU
OOIIECTBEHHOTO TMHUTAHUS» HWHBAIMJIAMH M JIMIAMH C  OrPAaHUYCHHBIMU
BO3MOXKHOCTSIMH 3710pOBbsi IHCTUTYT 0O€ecrieunBacT:

— JUISL UHBAJIMJIOB U JIUI C OTPAaHMYEHHBIMU BO3MOXHOCTSIMU 3JI0POBBS
110 3pPEHUI0: pa3MeIIeHNEe B JOCTYIHBIX I 00YJarOIIUXCS, SIBISIOMINUXCS CICIBIMU
Wi cnaboBUIAIIMMU, MeECTaX W B aJalTUPOBaHHOM (GopMe CHpaBOYHOU
uHbOpMAllMM O pacHUCaHUM YYeOHBIX 3aHATHI; MPUCYTCTBUE AaCCHCTEHTA,
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OKa3bIBAIOMIETO 00yYaomeMycsi HeOOXOUMYIO MTOMOIIb; BBITYCK aJbTePHATUBHBIX
(dbopMaTOB METOAMUYECKUX MATEPUANIOB (KpYIHBINA MIpUdT win aynuodaiiis),

— JUISI UHBAJIUAOB U JIML] C OTPAaHUYEHHBIMUA BO3MOKHOCTSIMU 370POBBS
0 CIIyXY: HaJJIeXKalllMMU 3ByKOBBIMU CPEICTBAMHU BOCIIPOU3BEACHHUE HUH(POPMALIHH;

— JUISL MHBAJIUIOB U JIUI] C OTPAaHUYEHHBIMUA BO3MOKHOCTSIMH 310POBbSI,
UMEIOLIMX  HapyLIeHWs.  ONOpPHO-JBUraTEeJIbHOTO  ammapaTra:  BO3MOYKHOCTb
OecnpenaTCTBEHHOTO JTOCTYIa 00yYarolmuXcsl B y4eOHbIE TOMEIICHMS], TyaJIETHbIE
KOMHAThI U JPYrye MOMENIEHHS, a TAK)KE NPeObIBAaHUE B YKA3aHHBIX TOMEIICHUIX.
OOyuaromuecs U3 ynciaa nHBaauaoB 1 aul ¢ OB3 obecrieueHsl neyaTHbIMU U (MIIH)
AJIEKTPOHHBIMU 00pa30BaTeNbHBIMH pecypcaMu B (opmax, aJanTHUPOBAHHBIX K
OTpaHUYEHUSIM HX 3710poBbsi. OOpazoBaHHE OO0YYAIOUIMXCA C OTPAHUYECHHBIMU
BO3MOXKHOCTSIMH 3/10pPOBbsI MOKET OBITh OPIaHU30BAHO KaK COBMECTHO C APYTUMHU
OOyYarOIIMMHUCS, TaK U B OTAEIBHBIX FPYIIAaX WK B OTACJIBHBIX OPraHU3aIUsIX.

11. Tlepeuensb nHHOPMAITMOHHBIX TEXHOJIOTHH, MPOheCcCUOHATBHBIX 0a3 JaHHBIX,
MCIIOJIb3YEMBIX TIPU OCYILECTBIEHUH 00pa30BaTEIbHOTO Mpoliecca Mo
JTUCHUIUIMHE (MOJIYIIIO), BKJIFOYAs MePEeUeHb MPOrPaAaMMHOI0 00ECIIeUeHUsI U
WH()OPMAITMOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHoe obecnieyeHue:

1)  Omnepanmonnas cuctema (MicrosoftWindowsIIponpuerapuas);

2)  Ilaker oducubix mporpammMicrosoftOffice (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u np. Mponpuerapnas);
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3) IIporpammHOe  obecrieueHue Ui TIPOCMOTpa
IICKTPOHHBIX
nokymeHnToB B ctannapre PDF (FoxitReaderGNULesserGeneralPublicLicense); 4)
Web-opay3ep (Mozilla Firefox GNULesserGeneralPublicLicense);

I/IH(bOpMaHI/IOHHLIG CIIPaBOYHBIC CUCTCMBbI:

1)  ABTtoMarusupoBaHHas HH(OPMAIMOHHAS ONOIMOTEUHAs CUCTEMA
Marc21SQL,;
2) CnpaBouHo-nipaBoBast cucreMa «KoncynbrantlLirocy

[Ipodeccuonanbhbie 6a3bl TaHHBIX:

1) PedepatuBHas  u CIIpaBOYHast 0a3a JTaHHBIX
pPEUEH3UPYEMOU
auTepaTtypsl Scopus -https://www.scopus.com
2) IommTemaTudeckast pedeparuBHO-OMOIMOrpaduueckas 151

HayKkoMeTpuueckas (OmOnmomerpuyeckas) ©Oa3za manHbix  WebofScience
https://apps.webofknowledge.com

3) Hayunas snektponHas Oubanorexa-www.elibrary.ru

4) baza naHHbiIx «bubOmuorexka  ympaBiaeHus»  -KopropaTHBHBI
MeHemkMeHT -https://www.cfin.ru/rubricator.shtml

12. MatepuanbHO-TeXHUYECKas 6a3a, He0OXO0AUMast JIsl OCYIIECTBICHUS
00pa30BaTeILHOTO MPOIEcca MO TUCIUTIITHHE (MOTYIIIO)

CHCI_II/IaJ'II/BI/IpOBaHHBIC AyAUTOPUHN:
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YyeOHast ayauTopusi s TMPOBEACHUA 3aHATUNA CEMHHAPCKOrO THIA, KypCOBOTO
MPOEKTUPOBaHMs (BBIMOJHEHUS KYpPCOBBIX pabOT), TPYNIOBBIX M HWHIUBUAYAIbHBIX
KOHCYJIbTAINi, TEKYIIEro KOHTPOJIS U MIPOMEXYTOUHOM aTTecTalluu / KOMIIbIOTEPHBIH Kiacc
/ IOMeIlleHue ISl CAaMOCTOSITENIbHOM paboThI

TexHnuueckue cpeacTBa 00y4eHUS:

KOMIIBIOTEP C MPOrPaMMHBIM OOecrieueHueEM, YKa3aHHbIM B 11.11, TocTymoM k cetu
«HTEepHET» U 0OecreyeHUEM JIOCTyIa B JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO

cpeny

Criennanu3upoBaHHbIE Ay IUTOPUU:

VYyeOHast ayuTopus Ui NIPOBENCHUS 3aHATUN JIEKIMOHHOIO THUIIA, 3aHATHUH CEMHUHAPCKOTro
TUIIA, KypCOBOI'O IPOEKTUPOBAaHUS (BBINOJIHEHMUSI KYypCOBBIX pPAa0OT), TIpPYyNIOBBIX H
WUHIUBUAYAIbHBIX KOHCYJIbTALlUMH, TEKYIIIETO KOHTPOJIS U IPOMEKYTOUHON aTTecTalluu

TexHnueckue cpeacTBa 00y4eHHUs:

MYJIbTUMEIUUHBIA KOMILIEKC

KOMITBIOTEP C MTPOrPAMMHEIM 00€CIICUeHUEM, YKa3aHHBIM B 11.1 1
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